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dency to go to ex- 

tremes. We seldom “do things by halves,” 
as the saying is, but, on the contrary, we 
usually “go the limit.” 

Americans seize an idea and run it 
ragged until something new comes along. 
Whether it is a new fashion in clothes, a 
popular tune, a play or a book, or even the 
latest slang phrase—it is all the same. We 
grab it and use it until it is threadbare. 

“Do it with a'!l your might” is a rule 
that Uncle Sam’s nephews and nieces find 
it easy to follow, and this national trait of 
enthusiasm has helped our progress in 
many ways—especially in business—but it 
also has its drawbacks. 

ok K ok 

During the boom times up to July, 1929, 
we showed the world how to boost prices, 
buy lavishly of everything regardless of 
cost and inflate the gas bag of prosperity 
to record proportions. How we did speed 
it up! 

Then when the tide turned we rushed to 
the other extreme, and that is still running 
its course. Some wiseacres advised people 
to cut down on buying and conserve their 
money, and this policy has been adopted 
so enthusiastically that, although the sav- 
ings banks are choked with deposits, there 
are bargains on the security and commodity 
Shelves today that go a-begging. 

Such exhibitions of going to extremes 
really amount to hysteria, and they fre- 
quently make it exceedingly difficult for 


those concerned. 


A telephone rate situation that has de- 
veloped in Iowa is an example of this 
tendency. Until this year this telephone 
company, which serves close to 9,000 town 
and rural subscribers, had operated on a 
rate structure which, to say the least, might 
be described as being “good-natured.” 

Rural residence subscribers who paid by 
the month were charged $1.75, or $21 9g 
year. Those who paid in advance by the 
quarter were charged at the rate of $1.50 
a month, or $18 per annum, while those 
who paid in advance for the full year were 
given a rate of $16.50 a year. 

None of these rates was unreasonably 
high, as all will agree, but the different 
The 


rates, 


rates naturally led to complications. 
company wanted to standardize its 
and, beginning January 1, 1931, decided to 
fix a flat rate of $1.50 a month for all this 
class of service, regardless of the time for 
which the subscriber paid in advance. 

This looked like a fair compromise of the 
situation, as it meant a reduction to many 
subscribers, and did not provide any ma- 
terial increased revenue to the company. 
The plan was intended merely to straighten 
out the confusion resulting from the differ- 
ent rates, and affected not over 20 per cent 
of the company’s subscribers. 
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Announcement of the plan, however, 
aroused a tremendous storm of protest 
which is still raging. Talk about busi- 


ness depression and the cry for economy 


pany to furnish serv- 
ice for $12 a year. Community meetings 
were held to allow representatives of the 
company and committees appointed by sub- 
scribers to get together and talk things over. 

At the start neither side thought there 
would be any great difficulty in reaching 
an agreement, but, almost before they real- 
ized it, the situation got so out of hand 
that hundreds of telephones were ordered 
out, and the ill feeling stirred up increased 
until it almost amounted to civil war. 

Long standing friendships have been 
broken, and the hostile feeling created is 
amazing to both sides. There is talk of 
building a competitive system—not because 
its advocates believe good telephone serv- 
ice can be supplied for a dollar a month, 
but just to “get back at the company.” 

x * xk &* 

It is plain hysteria, an outcropping of 
the American characteristic to “go the 
limit” and “shoot the works.” The people 
have the business slump on the brain and 
have entirely lost their bearings. Probably 
the dispute will be adjusted eventually and 
without the building of a competitive plant, 
for even the bitterest opponents of a serv- 
ice company are inclined to back up a little 
when it comes to putting up hard cash in 
order to get vengeance. 

Many of those who ordered their tele- 
phones out now admit they wish they were 
still getting service, but they felt they had 
to join in with their neighbors. Doubtless 


some of the leaders who started the fight 
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would like to stop its spread, but find it 
like a prairie fire—easy to start but hard 
to control. That is the usual result of 
mob rule. 

The situation eloquently bears witness 
to the national tendency to go to extremes 
which can be observed in most phases of 
American life. We seem to be always 
going “hell bent” in some direction. Prob- 
ably in normal times, we will use better 
judgment as to our speed. 

Farm Problems. 

Many gratifying comments have been 
April 4 
TELEPHONY, which specialized in construc- 


made regarding the issue of 


tion articles. One interesting letter calls 
attention to Harry N. Faris’ article on 
“The Rehabilitation of Small Exchanges,” 


and refers particularly to the two illustra-. 


tions found at the bottom of page 29, en- 
titled “Two Rural Problems.” 

One of them showed two telephone poles 
with a wretched snarl of lines, built in a 
haphazard fashion, that plainly told of poor 
service and plenty of trouble for both sub- 
scribers and repairmen. 

x * * * 

The other illustration pictured a ram- 
shackle building used for a grain elevator, 
partially roofless and nearly ready to col- 
lapse, which is run by a farm group on a 
cooperative marketing plan. The telephone 
lines also are owned and operated by farm- 
ers—in fact, the same men are on both of 
the boards of directors .,which run the 
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COMING CONVENTIONS 


United States Independent Telephone 
Association, Southern District, Sheraton 
Hotel, High Point, N. C., April 22, 23 
and 24. 

Indiana Telephone Association, The 
Claypool Hotel, Indianapolis, May 6 
and 7. 

Arkansas Telephone Association, Ar- 
lington Hotel, Hot Springs, May 14, 
15 and 16. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, The 
Sunflower Hotel, Abilene, June 2, 3 
and 4. 








telephone company and grain warehouse. 

“These illustrations,” says the telephone 
man in his letter to TELEPHONY, “ought to 
convince everybody that one of the reasons 
agriculture is in bad shape in some states 
is largely because the farmers are trying 
to run other lines of business they know 
little about. 

“Those pictures in Mr. Faris’ article, 
showing run-down telephone leads and a 
decrepit grain elevator are evidence that 
the farmers at least ought to get out of the 
telephone business—about which they know 
little—so they can devote more time and 
energy to the big problem of farm mar- 
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keting. If they would let telephone me: 
handle the telephone service, the farmer 
would have better service and probabl: 
would get along better in solving thei: 
other problems. 

I know that state commissioners read 
your columns—at least the commissioners 
of my state do, and carefully, too—and | 
hope that many of the commissions will 
tread the Faris article and notice the illus- 
trations. That should help get across the 
idea that many rural telephone rate prob- 
lems are due to the fact that the farmers 
handling the service do not know much 
about the business.” 

White House Telephones. 

As an advocate of efficiency in business, 
President Hoover is a strong champion of 
From 1878 to 1898 the 
White House had only one telephone, and 


the telephone. 


on the latter date one extension instru- 
ment was added. By 1924 the White 
House had four incoming lines and 26 sta- 
tions within the building. 

Now the White House has 102 working 
telephone lines. Since President Hoover 
was inaugurated in 1929 a total of 711,780 
telephone calls have been made to and from 
the executive mansion, which is more than 
double the number made in any similar 
length of time. 

Commenting on these figures, Arthur 
Brisbane says: “All of which is progress. 
Every telephone call saves time, and time 
is all that we have.” There’s a sales idea. 


Iowa Convention Has Balanced Program 


Commercial, Plant and Traffic Matters Presented in Excellent Addresses at 
36th Annual Convention of lowa Association—Officers’ Reports Give Summary 
of Legislative and Other Problems Confronted by lowa Companies During Year 


For the second consecutive time the 
Iowa Independent Telephone Association 
provided summer weather for those who 
attended its convention. The 36th annual 
convention was held at Hotel Fort Des 
Moines April 7, 8 and 9, and the tempera- 
ture during those days attained record- 
breaking heights. The attendance at this 
year’s meeting was large. This was par- 
ticularly true as regards the traffic con- 
ference which was unusually well attended 
this year. 

The program cf the convention contained 
a number of excellent addresses and enter- 
tainment features. A departure was made 
from the usual round table discussions on 
the last day of the convention to a plant 
men’s school and a commercial conference. 


By Stanley R. Edwards 


These were both informal and considera- 
ble interest was manifested in them. 

At the Wednesday morning session, these 
five directors were elected for three-year 
terms: H. R. Christianson, general manager, 
Iowa State Telephone Co., Newton; J. M. 
Mitchell, general manager, Central Iowa 
Telephone Co., Toledo; J. M. Shea, gen- 
eral manager, Iowa Union Telephone Co., 
Emmetsburg; J. R. Shipley, Central West 
Public Service Co., Omaha, Neb.; Phil 
Zerwas, manager, Manning Telephone Co., 
Manning. 

E. B. Samp, of the Central West Public 
Service Co., Sac City, was elected a direc- 
tor to fill out the unexpired term of J. E. 
Lynch, resigned. 

At a meeting of the directors following 


the Wednesday morning 
officers were elected: 

President, H. B. Melick, West Liberty, 
manager of the West Liberty Telephone 
Co.; vice-president, J. M. Plaister, Fort 
Dodge, manager of the Fort Dodge Tele- 
phone Co.; vice-president, L. D. Meyers, 
Woodbine, manager of the Boyer Valley 
Telephone Co., and _ secretary-treasurer, 
Charles C. Deering, Des Moines. 

The Opening Session. 

The first session of the convention was 
called to order by Earle D. Bellamy, gen- 
eral manager, Bellamy Telephone Co., 
of Knoxville, at 2:15 o’clock on Tuesday 
afternoon. 

The report of Secretary Chas. C. Deer- 
ing was called for by President Bellamy 
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after a few introductory comments. Mr. 
Deering reported in part: 

“The secretary’s office has carried on 
during the last year about as in previous 
years with perhaps some increase in the 
amount of assistance given to member com- 
panies in the way of furnishing informa- 
tion and answering inquiries. 

Last fall a series of district meetings 
was held. There were 15 of these meet- 
ings at which there were concurrent ses- 
sions for telephone men and for operators. 
Nine additional operators’ meetings were 
held. These meetings were well scattered 
geographically over the state. Three hun- 
dred and sixty-six men registered at these 
15 meetings for the men and 685 women 


registered at the 24 meetings of the 
women, making a total of 1,051 in 
attendance. 


Special thanks are due the engineering 
extension department of the State College 
at Ames for its continued assistance in 
these women’s meetings. 

In addition to the operators’ schcol. 
Miss Barnes, our traveling chief operator, 
has given instruction work to a considera- 
ble number of offices of our member com- 
panies. She has also attended several other 
state conventions and assisted with their 
programs. 

Miss Barnes has been engaged in the 
work of traveling chief operator for our 
association for a good many years and has 
done splendid work. We urge our member 
companies to use some of her time when- 


ever they can profitably do so. The re- 
sults will be mutually beneficial. 
The association has 140 members, all 


operating telephone companies.” 

Following his report as secretary, Mr. 
Deering made a report relative to the bills 
before the state legislature in which tele- 
phone companies are interested. He stated 
that there is a large number of bills of 
interest to the companies. Some of them 
are of very direct interest and others affect 
companies in a lesser degree and in com- 
mon with many other people in the state. 

Some 15 bills were mentioned by Mr. 
Deering and their principal features out- 
lined. He particularly stressed the income 
tax bills and the bills providing for regu- 
lating and controlling public utilities. The 
existing status of the bills was given by 
Secretary Deering, and members were re- 
quested to express their views to their 
representatives in the legislature. 

President Bellamy followed the presenta- 
tion of the legislative report with the read- 
ing of his annual address. 

“As I considered some new ideas to 
place before this convention it was impos- 
sible for me to escape from the things that 
have been urged before,” said he. “I feel 
that the problems that have in the past been 
important to the Independent telephone in- 
dustry of Iowa are still the important 
things to be considered. 

“These are: The elimination of the 
grounded and the switched lines; some 
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poorly- 
operated exchange with a better type of 


method of replacing the small, 
service; and after having bettered our 
service by performing these obligations, to 
ask for and receive an increased revenue 
for the service which we are furnishing 
the public. 

It seems to me that the successful work- 
ing out of these problems should be the 
policy of this association and that 
should continue in the future as we have 
in the past the gradual betterment of our 
known bad conditions. 

“The grounded line is not going to tie 


we 

















In His Annual Address President Earle D. 

Bellamy, of Knoxville, Discussed Rural 

Line Problems, Improved Service and Reve— 

nues, and Made Suggestions Concerning 
Them. 


in with future telephone service. The 
switched line is economically wrong; it 
provides a dual responsibility. My own” 
company’s experience in the plants which 
we operate has been that the patrons on 
the switched line are ready to let them go 
as fast as some properly-operated central 
telephone company can take them over. 
Ownership of Farm Lines. 

“T was very much impressed the other day 
in a talk with a good telephone man when 
he said that he would rather give up the 
ownership of the farm lines entirely and 
take them over on a $6-a-year switch basis, 
being content with this much revenue and 
getting rid of his troubles. This policy, 
I believe, is entirely wrong. We should 
continue to try to eliminate the switched 
line and in its stead substitute a standard 
grade of service for the operation of which 
the telephone company will be entirely re- 
sponsible, served at a reasonable rate which 
will provide a profit on the enterprise. 

A small, poorly-operated exchange is 
also very much out of date. As a rule it 
is at some private house where rent, heat 
and light are furnished free; operated by 
someone for half what an operator should 





receive. The service is poor and not con- 
tinuous, so the rate is low. The argu- 
ment, of course, for this type of service is 
that it does not cost much. But neither is 
it worth what it costs. In addition to that 
it is not only an aggravation and a handi- 
cap to its own patrons, but also a liability 
to all other telephone exchanges which 
connect with it. 
Revenues and Service. 

“In the matter of increased revenue it is 
a known fact that telephone rates in lowa 
are lower than the average of telephone 
rates in any of the states surrounding us. 
The profit in the telephone business is such 
a small per cent of its gross revenue that 
it seems that in a proper consideration of 
the service as a whole it could be almost 
disregarded. 

We should insist on revenues sufficient to 
maintain a well-built, standard-operated 
exchange furnishing a complete service to 
In addition to 
this we should have revenues enough to 


the entire exchange area. 


pay as good or better wages as are paid 
the other wage earners in our communi- 
ties. Then we should be able to pay rea- 
sonable salaries, and after this receive a 
fair profit. 

The labor employed in a telephone ex- 
change has to be 
more 


intelligent and 
the labor employed in 
almost any other business in a community. 


more 
loyal than 
When most businesses are paralyzed by 
snowstorms, our operators wade through 
the drifts at the 
walks are cleared to make communications 


an early hour before 


by telephone possible for our patrons. Our 
linemen are always on the job during storm 
periods, when the greatest amount of 
trouble occurs. I use these illustrations 
simply to demonstrate that I think tele- 
phone labor should be the best paid labor 
in any community. 

I feel that the points mentioned cannot 
be too often urged, and their furtherance 
should be the policy of this Iowa associa- 
tion. We should continue our efforts as 
in the past along these lines until we have 
worked out as nearly an ideal telephone 
situation as is possible. 

I like to look forward to the time when 
every telephone in Iowa will be operated 
on a modern standard exchange of suffi- 
cient size to furnish a real service; when 
any Iowa telephone can talk to any other 
Iowa telephone over facilities that will give 
perfect service. Such service can now be 
had for a reasonable rate, and I confi- 
dently feel that if we keep our eyes fixed 
on this goal and maintain the harmony 
that now exists in the industry, we will 
soon reach it. 

For the past few years the Independent 
telephone situation in Iowa has been very 
tranquil. There has been little to disturb 
us with the exception of the buying wave 
of two or three years ago. We have pro- 
ceeded along normal lines to a continuous 
and steady betterment of our service and 
rates. This year some 


situations have 
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arisen which are going to be of very vital 
interest to all telephone men and should 
be called to the attention of this convention. 

Establishment of Competitive Plant. 

“First of these is the Allerton case. In 
view of the fact that some of you may not 
have followed this case I will briefly state 
the facts of the situation as I understand 
them. There is a local company in Aller- 
ton which rebuilt its plant and improved 
its service and then raised its rates. 

This, of course, caused some dissention 
among the subscribers, and after some 
assistance from outside organizers a com- 
peting exchange was started. Material 
was purchased and construction begun. 
The competing exchange then made appli- 
cation to the Northwestern Bell company 
for a toll connection. This the Bell com- 
pany very properly, as I view it, refused 
to grant, and the case was taken to the 
district court from which court a decision 
was handed down ordering the North- 
western Bell company to connect with the 
competing exchange. 

The case has been appealed to the 
supreme court. I think that most tele- 
phone men who have given it any thought 
feel sure that the Bell company will not 
be compelled to connect with the com- 
peting exchange and that the decision of 
the lower court will be reversed. The 
importance of the ultimate decision in this 
case with the Bell company must be obvi- 
ous to all of us in the telephone business. 

In the first place, you have your money 
invested in a plant on the basis of re- 
ceiving certain revenues. Among those 
revenues is the money that is received as 
commission on tolls sent over the lines of 
the Bell company. That contract is as 
much property as your pole line. You 
would not have made your investment on 
the same basis nor built up your exchange 
service without expecting to receive this 
revenue. And it is very necessary to all 
of us to continue it. 

Another angle of the situation is that if 
any disgruntled subscriber, or group of 
subscribers, can at any time obtain a toll 
connection with the Bell company and 
attempt to install a-competing exchange, we 
will be at the mercy of irresponsible pro- 
moters all the time. Iowa has decided that 
it does not want competition in the tele- 
phone business. This sort of a situation 
would result in chaos, which in the long run 
would be very detrimental not only to our 
interests but the interests of the public as 
well. 

It does not seem to me that it is either 
ood law or good business which will per- 
mit the furnisher of a toll-line contract to 

mnect with the competing exchange in 
he same locality when the original com- 
pany is supplying the territory satisfac- 

irily and giving its patrons good service. 
Agitation for Rate Reduction. 

“Another situation which has arisen in 

ie past year in a few localities over the 
ate, due I think entirely to the general 
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depressed business conditions, is the agita- 
tion for reduction in rates. This is par- 
ticularly true in Calhoun county in the ex- 
changes of the Iowa Continental Telephone 
Co., where unfortunately it has received a 
great deal of newspaper publicity. As 
usual in these situations no material amount 
of money is involved in the controversy. 
The unfortunate fact in this case from 
the telephone standpoint is that the argu- 
ment is all about a rate which is below 
$18 a year. I think none of us would be 
willing to invest our money and go into 

















President Elect Henry B. Melick, West Lib- 

erty, Manager of the West Liberty Tele— 

phone Co., Has Been an Active Association 
Worker fcr a Number of Years. 


the telephone business anywhere in Iowa at 
this time unless we were assured that $18 
would be a minimum rate. My personai 
belief is that no standard telephone service 
of any class can be furnished at this rate. 
In other words, I think that $18 is a 
service-at-cost rate. In all this agitation 
the maximum which the company asked 
was $18 and the amount involved in the 
controversy was $1.50 a year. 

This agitation and any others that have 
arisen are due no doubt to a hysteria re- 
sulting from a depressed business condi- 
tion; and in looking around for someone 
to hit, in these few instances where this 
agitation has occurred, the telephone com- 
pany has been the target. This movement 
is not large nor widely spread and wil! un- 
doubtedly pass with improved business 
conditions. 

Utility Regulatory Body. 

“Another thing which has arisen in the 
past year that in my judgment is going to 
affect us very much in the next two years 
is the fact that the utilities, including the 
telephone companies, are about to become a 
political issue. The governor of our state 
in his campaign advocated a general utility 
regulatory bill, advocated it again in his 
inaugural address. Such a bill was in:ro- 
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duced in the legislature and included tele- 
phone companies. During the course of 
its consideration the governor advocated it 
again over the radio. 

The bill is now apparently dead for this 
session. However, whether we like it or 
not, we are going to be a political issue 
for the next two years and be subject to 
more determined attempts to be placed 
under regulation than we have ever been. 

The position of the Iowa Independent 
Telephone Association in this matter has 
been that if the state cared to pay for it, 
we were not opposed to a fair regulation. 
And by fair I mean fair to all parties con- 
cerned—the company, the state and the 
public. But we have pointed out properly, 
I think, that Iowa without regulation has 
enjoyed lower telephone rates—and this 
can be demonstrated—than any of the com- 
mission states. 

We have not felt it necessary to impose 
upon the telephone companies or upon the 
state the additional expenses which com- 
mission regulation would bring; and do not 
be misled—under commission regulation 
the operating costs of both the state and 
the telephone companies will rise materially. 
I think our policy should continue to be 
that we are not opposed to a fair regula- 
tion. But while the telephone situation in 
Iowa remains as it is—with low rates, good 
public attitude towards the companies, con- 
tinually improved service—we can see no 
need for regulation of the telephone in- 
dustry at this time. 

I want to call the attention of the asso- 
ciation to the accomplishments of the sec- 
retary’s office. Our secretary has con- 
ducted more and larger district meetings 
this year than ever before. Almost unaided 
he has protected the telephone companies 
from a large amount of very adverse legis- 
lation. This is in addition to the other 
duties of the office. 

The affairs of the association are in fine 
shape and the office is ready at any time 
to render any services to the members of 
the association. We should all make use 
of the office and especially make use of the 
services of Miss Barnes. Any exchange 
will find her efforts very valuable both in 
improving its service and public relations. 

If I could leave one thought with this 
convention, it would be this: The funda- 
mentals of our business have not changed 
nor will they change. 
with low material prices and con*tented 
labor, to improve bad plant conditions. 
Install superior service; then let us also 
be sure that we receive a reasonable and 
adequate rate for our service. 
that the telephone-using public are now, as 
they always have been in the past, willing 
to pay a higher rate for a better service.” 

Before adjourning the session, President 
Bellamy announced convention commit- 
tees as follows: 

Resolutions: J. M. Plaister, Fort Dodge; 
H. R. Christianson, Newton, and H. P. 
Lyday, Burlington. 


Now is the time, 


I believe 








18 


Nominating: H. B. Melick, West Lib- 
erty; L. D. Meyers, Woodbine; James E. 
Moorehead, Ida Grove. 

The Wednesday Morning Session. 

Vice-President J. M. Plaister, of Fort 
Dodge, presided at the Wednesday morn- 
ing session, which was called to order at 
10:15. The first speaker was L. H. Larson, 
directory supervisory, Northwestern Bell 
Telephone Co., Des Moines. Mr. Larson 
gave an excellent address on “Directory 
Work and Directory Advertising,” illus- 
trating his remarks with various examples 
shown on the screen by the stereopticon. 

The telephone directory, Mr. Larson 
stated, was considered for a long time as 
a sort of a side line and is still so re- 
garded by some companies. But if one 
stops to think, it is realized that it is an 
important integral part of telephone service. 

Three requirements of a good directory 
were specified as: 

Correctness; the directory must be issued 
often enough to maintain its correctness. 

Reference-ability ; that is, it must be con- 
veniently arranged for reference. 

Durability; must be able to stand up 
throughout the directory period. 

The first slide shown by Mr. Larson 
illustrated reference-ability, indicating how 
difficult it is to find a name in some 
directories. He pointed out that lack of 
reference-ability is irritating to a subscriber 
in finding a number in a directory and then 
he is irritated when the operator answers. 
He urged that the advertising be placed 
at the top or the bottom of a page and 


that the directory listings all be listed 
together, not having advertising inter- 
spersed between them on the page. Bold- 


face listings, he also stated, hinder refer- 
ence-ability. 

Alphabetical listings were then discussed 
and many hints given as to the manner in 
which they are made up. It is believed 
proper to place the title after the name. 
For instance, “Jones, William, Mrs.,” not 
“Jones, Mrs. William.” The title has no 
effect on the alphabetical arrangement if 
it is placed last. 

Mr. Larson recommended keeping adver- 
tising off the directory cover as a plain 
cover not broken up with advertisements 
improves the attitude of the public toward 
the company. 

In taking up the classified directories, in- 
formational listings were discussed. Cuts 
are not used as the listing is not an adver- 
tisement but an expanded listing in a box. 
A full-page advertisement is never sold. A 
half-column of listings is kept on each 
page and this keeps the reference-ability. 
The advertising is not of the billboard type. 

In the “where to buy” section, the ad- 
vertisements are classed according to the 
business listing at the top of the pages. In 
closing his most advertising and informa- 
tive address Mr. Larson discussed briefly 
trade-mark advertising in directories and 
illustrated how it works out. In directories 
not having a classified section, a page is 
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inserted in the back for trade-mark 
advertising. 

The next speaker was Harry C. Hyatt, 
of the Davey Tree Expert Co., Kent, Ohio, 
who presented an interesting illustrated ad- 
dress on “Wires and Trees.” He gave a 
brief history of the close cooperation be- 
tween trees and the telephone, especially in 
the early years when the two industries 
were in their. infancy, and telephone wires 
were strung on trees instead of the mod- 
ern preserved telephone poles. 

Tree interference can cause a telephone 


company unlimited trouble especially when 

















Lester D. Meyers, Superintendent, Boyer 

Valley Telephone Co., Woodbine, Was Elect— 

ed Junior Vice-President of the towa In- 
dependent Telephone Association. 


toll lines are not constructed properly, both 
along public highways and across private 
property. Local exchange service may be 
impaired by tree grounds which cause false 
ringing, false signals at the switchboard 
and in time result in the line being taken 
out of service until the trouble is cleared. 

With the advent of the dial system for 
both exchange and rural lines, real toll 
maintenance becomes absolutely necessary 
for their proper and accurate functioning. 
Cables, open wire and drops must be kept 
clear from interfering limbs and even 
twigs. 

Mr. Hyatt referred to the state of Michi- 
gan whose highway department is plant- 
ing hundreds of thousands of shade trees 
along its highways. However, the high- 
way department has recognized the public 
necessity of the utilities, and power and 
signal lines are given definite locations with 
road separation, with absolutely no tree 
interference. Utilities are permitted to se- 
cure ample clearance for their wires with- 
out injuring the beauty of trees and shrub- 
bery along the highways. 

The speaker then listed four possible 
methods which may be employed in the 
trimming of trees by utility companies: 
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Highway departments trimming the trees; 
hiring the property owner to trim his ow! 
trees; doing the work with company 
forces; and hiring men trained in this work 
to do it. Each of these methods were dis- 
cussed in full with recommendations as to 
which method Mr. Hyatt considered most 
practical. 

Winter is recognized as the ideal time 
for tree clearance, he declared, particular], 
as that is the time the owner is willing to 
give more clearance than when the trees 
are in full leaf. In closing, Mr. Hyatt 
appealed to organizations not to plant me- 
morial trees near highways or streets where 


‘they might have to be removed when the 


road or street is widened, or trimmed for 
wire clearance. 

He declared that a tree expert must 
have preliminary schooling, training, class- 
room and laboratory work, foreman’s 
training and supervision before he is prop- 
erly fitted to do this work; that line clear- 
ing work requires youth, technical know]- 
edge, faith of the public, diplomacy and 
understanding of the utility company stand- 
point, and above all, a love for trees. 

Mr. Hyatt’s paper will appear in full in 
a future issue of TELEPHONY. 

The final speaker of the morning ses- 
sion was L. C. Oberlies, Lincoln, Neb., per- 
sonnel director, Lincoln Telephone & Tele- 
graph Co. Mr. Oberlies explained in a 
humorous and interesting manner the rea- 
sons “Why a Personnel Director Gets 
Gray.” 

“It has taken a long time,” said Mr. 
Oberlies, “for us to find out that the most 
important part of a delicate mechanism is 
the man who runs it.” He then outlined 
the development of personnel work, which 
started in England, France and Germany in 
the early part of the 19th century. 

In 1910,-Mr. Oberlies stated, the effi- 
ciency expert came in and personnel work 
suffered. With the World War, personne! 
work developed along with mental tests. 
Then it was discovered that heart power 
was as important as horse power. 

The speaker then told of safety precau- 
tions in plant, first aid work, sick benefits, 
group insurance, living conditions in the 
home, social activities of company em- 
ployes, etc. 

Personnel work, he declared, makes bet- 
ter employes. It is fitting square pegs into 
square holes and round pegs into round 
holes, making persons happy in their work 

Mr. Oberlies illustrated his talk with 
many human interest stories and humor- 
ous remarks which held the close attention 
of the audience. 

The report of the nominating committee 
was presented by H. B. Melick, of West 
Liberty, and suggested the names of five 
directors for three-year terms. Upon mo- 
tion, the report was accepted and ther 
being no other nominations from the floor, 
the secretary was instructed to cast 2 
unanimous ballot for the election of the 

(Please turn to page 34.) 
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Conference 


Teamwork, Community Building, Organization Plus, Interest in Our Job, Among 
Subjects Discussed at Two-Day Operators’ Conference Conducted by Miss Anne 
Barnes During Convention of Iowa Association in Des Moines Last Week 


Why We Operators Should Be 


Interested in Our Job. 

By Miss EpirH MARSHALL, 
Iowa-Illinois Telephone Co., Columbus 
Junction, Iowa 
Operators! Are you interested body and 
soul in your job? That is the point I wish 
to bring out. Oftentimes we find a girl 
that seems to be bored with her work and 
finds it a task to get through the day; con- 
sequently she does not give her best to the 
public. We all know that if we do not 
enjoy our job we cannot give good service. 

What causes this lack of interest? 

In the first place it is essential that who- 
ever selects the help—whether it be the 
manager or chief operator—should use tact 
and judgment in employing the right kind 
of girls. And in so doing, it is necessary 
to consider the following qualifications : 


1. Does the applicant mean business? 

2. Does she have a pleasing voice? 

3. Is she alert? 

4. Will she be attentive to instructions? 

5. Will she meet with the approval of 
the other girls? 


6. Is she the type that would take ad- 
vantage of her position merely to satisfy 
her own curiosity? 

In other words, we don’t want “plug 
pushers”; so check up on yourselves to 
see if you’re up to par. 

Second, in the causes for poor service 
that we occasionally find is the fact that 
enthusiasm or “pep” is lacking. We all 
know what it means to be “on our toes” 
when flags are flying and crowds are cheer- 
ing; but it is a different story when there’s 
no one watching and we are forced to 
spread our spirits over weeks, months and 
perhaps years. 

Enthusiasm has been defined as “the 
outgrowth of work well done.” When 
we like our work, we are enthusiastic and 
when we do our work well—to the utmost 
of our power and ability—then we cannot 
help but grow to like it and acquire enthu- 
siasm for it. 

And, third, we find that not understand- 
ing one’s job also causes inefficiency. An 
operator must understand what she is doing 
before her service can be 100 per cent. 
She must know the mechanism of the 
switchboard, how and why to use the 
equipment. Speed, tone of voice, and vari- 
ous other things are also essential. It is 
needless to say that every operator should 
learn something about her job in its larger 
sense, in its relation to commerce, industry 
and the development of science. 

In meeting situations like the afore- 
a chief 


mentioned it is necessary that 


operator should assume some responsibility. 
It is her duty to instruct and relate to her 
girls the correct method of operating. 
Likewise she should keep them posted on 
new phrases, ideas, routine, etc., and, above 
all, to share with them any information 
that would prove beneficial. 

In summing up these poin‘s the ultimate 
result is service—a service sold (literally 
speaking) almost entirely by the operator. 
It is put over successfully by the operator 
who takes interest in her work. 


“Organization Plus” Helps Make 


Our Work a Success. 
By Mrs. CLover Bonn, 
Chief Operator, Farmers Mutual Tele- 
phone Co., Clarinda, Iowa 

You, who have the same difficulties as I, 

know that organization stands for a great 
deal of work and study. Proper organiza- 
tion in our offices is not so difficult today 
as it used to be, but when we have accom- 
plished this we must go farther. 
call it “organization plus.” 
' First, let me illustrate by giving you an 
example of “cooperation minus.” Operator 
No. 1, whose turn it was to keep the rest- 
room clean, had washed the windows and 
put up clean curtains. Operator No. 2 
was praising the good work, while opera- 
tor No. 3 spoke up in this manner: 

“Oh, it looks nice but why did she do 
it? Why doesn’t she let the company hire 
someone? I wouldn’t start anything like 
that for anyone.” 

Now for an example of the “organiza- 
tion plus.” Last year our restroom was 
looking a little shabby and the giris 
thought it would be fun to redecorate it. 
So we named committees, some to do the 
painting of the furniture and others to 
sew the curtains and the covers for the 
cushions. We bought a floor lamp with 
our own money, and with each girl having 
a part in the work, in three days we had 
a bright and attractive restroom. I might 
say here that our girls take turns, one week 
at a time, in cleaning up our restroom. If 
we can’t spare them from the switchboard, 
they do it on their own time. 

This year our lineman has used some of 
his spare time in making some window- 
boxes; so, from the looks of the bright 
flowers showing through our office win- 
dows spring has already opened up for 
the telephone office. 

Here is something which I think is a 
good plan to keep the girls interested in the 
bulletin board. Ours is placed in the rest- 
room below the mirror. Here we place all 
cards of interest, such as “thank you” 
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Let us 


cards, invitations, etc. Besides the cards 
concerning our work, we find good poems 
or thoughts to put there for the week- 
end. Thus the girls are always looking for 
something new and do not miss seeing the 
cards concerning their daily work. 

Of course, we should choose girls who 
work together nicely but we should also 
choose girls who will mix socially. We 
should be friends with them and urge all 
of our girls to come to any meetings or 
parties that are had for their interest and, 
of course, we chief operators must make 
it a point to be there, too. There are a 
lot of things related to our work that are 
not compulsory, but isn’t it the things we 
do, of our own free will, that make a 
success of our work? 

I should like to close by giving this 
poem, hoping it will be an inspiration to 
others as it has been to me: 

Be the Best. 
Ii you can’t be a pine on the top of the 
hill, 

Be a shrub in the valley, but be 
The best little shrub by the side of the 

rill; 

Be a bush if you can’t be a tree. 


If you can’t be a bush, be a bit of grass 


And some highway, some _ happier 
make; 
If you can’t be a muskie, then just be a 
bass 


But the liveliest bass in the lake. 


We can’t all be captains, we’ve got to 
be crew, 
There’s something for all of us there; 
There’s big work to do, and there’s 
lesser to do 
And the task we must do is near. 


If you can’t be a highway, then be a 
trail; 

If you can’t be the sun, be a star; 

It isn’t by size that you win or you fail, 

Be the best of whatever you are. 
Some Phases of Community Build- 

ing at Chariton, lowa. 
By Miss Haze GILLASPEY, 
Chief Operator, Lucas County Telephone 
Co., Chariton, Iowa 

Miss Barnes asked me to present a paper 
bringing out some of our policies and regu- 
lations which we feel are, in part, respon- 
sible for the success we have had in Chari- 
ton and the surrounding community. 

This is a very broad subject and there 
are so many things to take into considera- 
tion in such a paper that one hardly knows 
on which one to place the emphasis. I 
have chosen “Community Building” as my 
subject. I believe that our business—the 
telephone business—has more to do with 
the building of a community than any other 
business. 

At the mention of a spider one usually 
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phone saying, “Good afternoon. 


in this manner. I like it. 


_telephone company. 


ingless little word, “Hello”! 


Morac: Life never stands still. 





HELLO 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Upon calling a railroad ticket office recently the agent answered inis tele- 
This is the C. & A. ticket office.” My sister 
advised me that many of the business telephones in our city are being answered 


I am surely glad our business people have originated this excellent idea 
for answering their telephones, rather than having it suggested to them by the 
First, because the announcement is both businesslike and 
friendly; and second, because it shows that folks are thinking more about 
the importance of the business that comes through their telephone doors. 

How abruptly many business folks answer their telephones! 
time and good public relations are sacrificed by the use of that noisy, mean- 
It does not mean anything, say anything, or get 
anything except “Hello” in response. 
meaning they would avoid using the expression in answering their telephones. 

Back in the early days in France when wolves lived outside of circus 
cages, folks were always on the outlook for these gaunt, hungry animals. 
When the warning cry, “Au loup,” pronounced “Oh loo” and meaning, “To 
the wolf,” was heard ringing out wildly on the air, folks knew that someone 
had spotted a wolf prowling about for prey, and was shouting a warning. 

As time went on, English usage changed the expression to “Hello.” No 
business man or telephone operator would answer a telephone by saying, “Go 
chase a wolf!” And yet, that is the original meaning of the word “Hello.” 

It moves forward, never backward. It 
presents to us, day by day, new lessons to be learned. And we must learn them 
as we go or we will get behind. Lose interest; get into a rut. 


How much 


If business folks knew its original 




















shudders, and you are wondering what con- 
nection this has with the policies and regu- 
lations of our business. In order to make 
clear our idea of community building, from 
the standpoint of policies and regulations, 
will you allow me to give you a brief out- 
line of the habits of the community build- 
ing of the spider? 

Like man, a spider has a home and a 
community which he builds. Let us take 
for instance the common garden spider, 
which has more than one thousand glands, 
with separate excretory ducts which secrete 
the material for the web. By means of 
these silky threads, spiders form their 
dwellings and construct ingenious nets or 
business places for their development and 
for the capture of their prey or food- 
stuffs. These threads also serve as a safe- 
guard against falling and as means of sup- 
port from one elevated object to another, 
in a sort of suspension bridge. 

Piere Grantaire, the only person in the 
United States who is in the industry of 
spider-raising, tells us of his green web 
spinner, who had spun a filmy web of beau- 
tiful pattern which stretched across a 
space of nearly two feet. Piere touched 
one of the meshes and a huge black spider 
danced nimbly out from the downy nest 
and ran down the vibrating thread to the 
old man’s finger. He gave her a fly and 
she went’ back to the little nest with the 
booty. 

This is a rather simple and yet a very 


intricate process of life and industry, but 
I feel that it is a good comparison to our 
telephone industry. To the world our in- 
dustry is the “hello,” “number, please?” 
and the results, but to us it is a great web. 

We, the employes, consisting of the man- 
ager, operators, office help, wire chief, line- 
man and all who are connected with this 
great industry, form a web with our 
organization that reaches to practically all 
of the individuals of the community. 
These communities are connected into dis- 
tricts, the districts into states, the states 
into nations and, within the last few years, 
we have seen practically all nations of the 
world connected by this great web. 

This web we will compare to our com- 
munity. The meshes of our web reach to 
different big industries—religious organiza- 
tions, social welfare centers, political pre- 
cincts, commercial organizations, and 
farms—and into the many homes that make 
up this great state and nation. One slight 
tremor down any one of these meshes 
brings immediate action in the connecting 
of the different departments of the com- 
munity with each other in the completion 
of the present day of fast-moving indus- 
trial transactions. 

In order for us to keep up with this fast- 
growing country and in order to maintain 
our web of lines in a condition so as not 
to miss any tremor on any of its meshes, 
in order to make our local web stronger, 
and to enable us to keep up with increased 
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business, we were compelled to map out an 
entirely new program. 

Three years ago last October we had a 
consolidation of telephone plants in Chari- 
ton, and through this consolidation our 
company, the Lucas County Telephone Co., 
took over all of the local interests of the 
Bell company. This gave the people of 
the community a universal service where 
each party could get connection with all 
other parties having telephone service, and 
their satisfaction was expressed by a nice 
increase in our number of telephones. 

In our program we erected a new build- 
ing, putting our commercial office on the 
first floor, remodeled our operating room, 
adding three more super-service positions 
and making it a six-position board, in this 
way giving our community the very best’ of 
service in our first steps of modern com- 
munity building. 

With its new and improved condition in 
the centralized part of our web, we, the 
workers, were more able to give efficient 
better service. More time was given to 
developing an pleasing personality and an 
alertness to the ever-pulsating touch of the 
public on meshes of our web, making us 
ready, in the most capable and pleasing 
manner, to come out and meet the over- 
anxious patrons in a completion of their 
many needs and wants. 


Northeastern Indiana Telephone 


Association Reelects All Officers. 

Officials of the Northeastern Indiana 
Telephone Association who served the last 
year will continue for another as all were 
reelected at the annual spring meeting 
April 2 held in the Chamber of Commerce 
building at Fort Wayne, Ind. 

More than 200 delegates from 40 ex- 
changes in that section of the state attended 
the conference, making it one of the largest 
in the history of the organization. 

P. J. Maloney of the Whitley County 
Telephone Corp. is president; H. F. 
Ehinger of the Citizens Telephone Co. of 
Decatur, vice-president, and Martin J. 
Umbach, toll commercial supervisor of the 
Home Telephone & Telegraph Co., Fort 
Wayne, secretary-treasurer. 

J. Raymond Schutz, professor of so- 
ciology at Manchester College, was the 
principal speaker at the meeting. 


Fine Results of March Sales Cam- 


paigns in Indiana and Illinois. 

Sales campaigns conducted in March by 
Illinois and Indiana subsidiary companies 
of the Associated Telephone Utilities Co., 
Madison, Wis., to obtain new subscribers 
resulted in the addition of 6,400 new tele- 
phones, according to an announcement on 
April 10. 

More than 16,000 telephones have been 
added by the Associated Telephone Utili- 
ties system, as a whole, during the last five 
months in various sections of the territory, 
505,000 telephones now being served. 
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Here and There in Telephone Work 





Modern Switchboard Replaces 
Suitcase Central Office. 

A unique central office, which for some 
time furnished telephone service to 42 sub- 
scribers at Rupert, Vt., has recently been 
displaced by the installation of a modern 
switchboard by the New England Tele- 
phone & Telegraph Co. As shown in the 
accompanying illustration, this central 
office was built in a suitcase. The interest- 
ing history of this unusual central office 
is related in a recent issue of Telephone 
Topics, the company’s employes’ magazine. 

To see a man walking dewn the street 
with a central office under his arm was 
not an unusual sight in the days of yore. 
Horace Roby, now traffic superintendent of 
the Vermont district of the New England 
company, has done it many times. 

Several years ago, when the New Eng- 
land company was operating quite a num- 
ber of sizable magneto exchanges, the 
means cf service observing was a sort of 
movable switchboard built into a suitcase. 

The observers would hire a_ vacant 
room in a house situated somewhere near 
a terminal can, set up their equipment, 
connect it to the terminal can and so go to 
work getting their observations. Their ob- 
serving turret had a capacity of 20 lines 
with associated drops. There were four 
pairs of cords and associated clearing-out 
drops and ringing keys. When their work 
was done they merely folded up their turret 
and moved on to the next stand. 

One of Mr. Roby’s assignments took him 
to the Granville Telephone Co. While 
there he was transferred to other work and 
left the observing set in the office of Waite 
Hicks, an official of the Granville com- 
pany. Mr. Roby was never on service in- 
specting again and the set was left in the 
office where he last had it. 


Some time later when the Granville Tele- 
phone Co. decided to operate an exchange 
in Rupert, Vt. Mr. Hicks in looking 
around for equipment decided to utilize 
the old magneto observing turret. He had 
several holes bored through the back of 
the suitcase in which the turret was, so 
that it could be attached to the wall. He 
then took a hand generator from a tele- 
phone instrument and connected it with the 
observing set to furnish the ringing power. 
A small intermediate distributing frame 
was attached to the side of the suitcase 
and the central office was ready to go to 

ork serving the 42 telephones on its 15 
lines. 

Since last fall when the New England 
mpany took over the Rupert, Castleton, 
oultney and Fairhaven exchanges of the 
:ranville Telephone Co. Mr. Roby again 
ad this central office under his supervi- 
sion. 

This central office with a handle on it, 


certainly has its advantages. In case of 
fire or other disaster it could be very 
easily disconnected, closed up and carried 
to a new location. 

During the war, one of the New England 
company’s service inspectors, Horace Ste- 
vens, went to Wolfeboro, N. H., with his 
observing equipment to get a line on Wolfe- 
boro service. He hired a vacant room, con- 
nected his equipment to a terminal can 
outside and got to work. The Wolfeboro 


vigilance committee, which was on the 





Miniature Central Office Installed by the Gran- 
Which 
in a Suitcase with a Handle on it. 
Contains the Switchboard, Ringing Machine and 
This Unique Central Of- 
fice Was Recently Replaced by a Small Modern 


ville Telephone Co. at Rupert, 
Built 


Vt., 


Distributing Frame. 


Village Switchboard. 


look-out for German spies, with a feeling of 
righteous indignation and patriotic fervor 
pounced upon the inspector whom they 
considered a suspicious person. He had an 
uncomfortab‘e time until he could estab- 
lish his identity. When that was done, the 
turret was locked up and no more observa- 
tions were taken in that manner during the 
war. 

Many of the traffic men who were for- 
merly service inspectors can remember 
many strange tales that have been con- 
nected with magneto observing sets. But 
never before has one heard of an observ- 
ing set becoming a _ full-fledged central 
office. 

This type of turret is so seldom used 
now that the Western Electric Co. doesn’t 
stock it any more. However, the western 
division of the New England company 
now has one in surplus stores and 
expects to have another one in the near 
future. This guarantees that these poten- 
tial central offices with handles will not be 
wholly extinct for some time to come. 
The P. B. X. Current Supply; 

Storage Battery Installation. 
By JouHn A. BRACKEN 

When P. B. X. storage batteries are to 

be installed, care should be taken in un- 
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packing them so that the plates and jars 
are not injured. Different manufac- 
turers of storage batteries use various 
methods of packing so that the plates, jars, 
etc., will not be injured in transit. Dif- 
ferent braces will be found in the packing 
of the apparatus, which must be removed 
as the material is taken out. 

The contents should be lifted out of the 
boxes; never slide them out by turning the 
container on its side. Unless received wet 
packed—that is, in the jars ready for use— 

the plates should be placed in a dry 

location and the separators (if wood) 
should be immediately placed in wa‘*er 
and kept there until installed. 

After the lead plates are unpacked, 
care should be exercised in handling 
so that the plate and terminal lugs 
will not be bent or broken. Particular 
care should be taken to prevent break- 
ing the jars. When unpacked, prepara- 
tion should be made to handle each 
group of elements designed to form 
the battery as a single unit and an 
effort made to set up the complete 
battery as soon as possible. 

Before commencing the initial filling 
of the battery jars with the electrolyte 
(unless so received from the maker), 
the separators and positive and nega- 
tive plates should be 
battery jars. Only glass or earthen- 
ware vessels should be used for the 
purpose of handling the electrolyte. 

It is very essential that the electrolyte 
be kept clean during the process of filling 
the battery, and every precaution should 
be taken to that end. Electrolyte of the 
proper specific gravity is furnished by the 
manufacturer of the battery, and 
should be taken to ascertain that a suffi- 
cient quantity of the correct specific grav- 
ity is available before the filling is com- 
menced. 


It , 
placed in the 


care 


It is well also to have on hand a bottle 
of ammonia before starting the 
process, for the purpose of pouring it onto 
burns, clothing or furniture if the acid is 
spilled; especially upon the clothing, for 
the sulphuric acid will eat through it in a 
few minutes if not neutralized with the 
ammonia. It would be well to protect the 
hands by means of a pair of rubber gloves 
when handling the electrolyte. Owing to 
the possibility of splashing it accidentally, 
extra precaution should be taken to pro- 
tect the eyes by wearing goggles. 

After the cells of the battery have been 
filled with electrolyte, the tops should be 
wiped clean and thoroughly dried before 
starting the initial charge. 

Several important points should be ob- 
served in choosing a location for the 
P.B.X. storage battery. The 
other space within which the battery is 


filling 


room, or 
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installed, should be well-ventilated, and 
the rack or cabinet upon which the bat- 
tery is placed should be free from unusual 
vibration. Avoid dampness and dust, for 
both may eventually cause trouble in the 
equipment. It is best to select a clean, 
dry location out of the direct rays of sun- 
light, as the heat of the sun tends to in- 
crease the action of the electrolyte on the 
plates. 

Take all necessary precautions to so 
locate the battery as to avoid injury from 
moving machinery, belts, elevators, counter 
weights, hoists, doors, shutters, etc. Select 
a location, however, with good lighting 
conditions: and with plenty of space to get 
at the battery to properly maintain it. 

Charging equipment for the battery 
should be located where a firm backing is 
available on a wall or ather support and 
where the equipment will not become damp 
or dirty nor subject to mechanical injury. 
Locate charging equipment in an accessible 
place where good lighting conditions exist 
if possible, and where it will least mar the 
appearance of the room in which it is 
placed. To do this, it should be located 
where the distributing wires are least ex- 
posed. Finally, locate the battery and the 
charging or other equipment in such a 
manner as to obtain the best advantage of 
local wiring facilities. 

Two basic principles underlie the wiring 
of a P.B.X. battery and attendant equip- 
ment which are essential to making the 
job perfect. On the one hand, the wiring 
arrangement must be correct; and on the 
other hand, the work must be performed 
in a proper mechanical manner and no part 
of the wiring placed so that it is subject 
to physical damage. 

The power supply circuit from the mains 
used to operate the battery charging equip- 
ment is that part of the installation wiring 
which is subject to high voltage, usually 
about 105 to 115 volts. The need, then, 
for good insulation and proper size ot 
wire to be placed in the 105 to 115-volt 
power supply circuit is at once apparent. 

No attempt should be made to economize 
on the use of wire having insufficient car- 
rying capacity, and thus overload any part 
of the installation, making it dangerous. 
An overloaded wire is certain to heat. The 
degree to which it is overloaded will de- 
termine the degree of heat. The most 
usual cause of an overload on a wire sut- 
ficient to heat it, is a short-circuit. This 
condition is sometimes due to pinched or 
chafed wires while handling. 

Unless the fuses or other automatic cir- 
cuit-breaking devices function properly, 
the wires may be heated to such a point 
that the insulation becomes hot, and even- 
tually burns. Then, if there is any in- 
flammable material in contact with the 
wire, it might result in a serious fire. 

While the voltage in the actual charging 
circuit does not exceed the voltage of the 
battery to any great extent, the battery 


equipment should in general be so ar- 
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ranged that the wiring connecting the 
charging apparatus, the battery and the 
P. B. X. switchboard will be of minimum 
length, run as direct as possible, and the 
connections between all parts bolted tight 
or soldered as required. 

The wiring should be well insulated, es- 
pecially within the immediate nearness of 
the battery, where it would be well to use 
air-drying acid-resistant varnish on the 
wiring and battery connections. The 
ground connection to the battery (if re- 
quired) should be electrically good and of 
sufficiently large area. 

Owing to the conditions of service re- 
quired of the battery, the care which may 
be used in installing the P. B.X. storage 
battery and charging equipment can not 
be too great to insure continued and sat- 
isfactory service. 


Commends “Here and There” Page 
as Clearing House of Ideas. 

The following communication received 
recently from Theo. A. Holien, president 
and manager of the Jasper Telephone Co., 
Jasper, Minn., commends TELEPHONY’S 
department, “Here and There in Telephone 
Work” as a clearing house of ideas and 
describes a method his company has de- 
vised for giving a general ring to inform 
the many subscribers on a rural party line 
concerning a fire or other emergency. 

“IT do not suppose there is a man or 
woman in the business of operating an ex- 
change or selling telephone service who is 
keeping abreast of the times without being 
a subscriber to a weekly or monthly tele- 
i journal which brings them news con- 
Ce : the field in which they are inter- 
ested. 

Together with the many valuable articles 
TELEPHONY brings to my desk each week, 
I am especially interested in the columns 
under the heading ‘Here and There in 
Telephone Work.’ I think that more read- 
ers should comply with the editor’s request 
for more use of these columns, as a means 
of exchange of ideas—a clearing house of 
ideas, so to speak. 

I have in mind one that we think we 
have solved. Perhaps it is old to some 
readers, perhaps not. On one of our ex- 
changes terminate 32 farm lines. To the 
operators, as a rule, they are just so many 
lines. Some of the girls, however, know 
quite a few of the subscribers on each 
line. No operator, however, knows how 
close these lines radiate into the rural area. 

Now suppose Mr. Jones calls in from 
line No. 25 and reports a fire. The opera- 
tor first notifies the local fire company. 
Then she is confronted by the questions: 
‘How about Jones’ neighbors? What lines 
should I call out on to get the close ones to 
give the “general ring.” ’ 

We made a study of this matter for a 
little while, thinking that some kind of a 
map would be the right thing. We reached 
the conclusion, however, that an operator 
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busy in an emergency would not have tim: 
to consult a map and trace out the line 
to call to reach Jones’ neighbors. 

So we secured some cards, 6 ins. by 10 
ins., and typed thereon the numbers of each 
rural line as they come before the opera- 
tors on our boards. We spaced these num- 
bers a little—about three-quarters of an 
inch each way. Then in this spacing we 
penned the numbers of two or more lines 
that we know are the neighboring lines to 
the lines that Jones calls in on. 

All the operator has to do, then, is to 
look at this little card on the wall nearby, 
to get her information at a glance and give 
a general ring advising the neighborhood 
of the fire in a very short order. Anyone 
can see that it would be absurd and a waste 
of time to ring out on more than two or 
three neighboring lines, our lines averag- 
ing about 12 subscribers to the line.” 


The Kansas Telephone Association 
Sends Out Its April Letter. 


The Kansas Telephone Association, of 
which A. R. MacKinnon is secretary, is 
constantly making suggestions to aid the 
telephone companies in the state of Kansas. 
In its monthly bulletins a suggested letter 
for companies to send subscribers is given 
for the sole purpose of impressing upon 
subscribers the value of having a telephone. 

The suggested April letter sent out by 
the association is as follows: 


Dear Pete: 


Your telephone is not an expense but 
is a permanent business asset. Familiar- 
ity sometimes hides the good points of 
your friends, and common use of the 
telephone obscures its necessary part in 
your life. Your whole business and 
social life is built on communication, and 
your present life is not complete with- 
out a cheap means of communication. 

The telephone at 5 cents per day gives 
you the cheapest and most reliable 
means of keeping in touch with your 
business and social connections. 

A widow living with her children on 
a farm connected with one of the nearby 
exchanges was heard to remark: “I pay 
my telephone bill first, for I would not 
stay on the farm all alone without some 
way of reaching help or a doctor.” 

Yet, you see some homes without tele- 
phones. You often see schoolhouses in 
country districts without telephones. 
Something might happen to the chil- 
dren; how would they reach you? You 
might need the children; could you 
reach them? 

Without a telephone you never know 
when you miss some business oppor- 
tunity or important long distance call. 
It is said that opportunity never knocks 
twice. Without a telephone it is apt to 
overlook knocking at all. 

Better telephone service may mean 
more and better opportunities, for it is 
more satisfactory to talk over lines with 
better transmission. Come in and study 
our rural metallic service and convince 
yourself that this is the service that you 
want. You may not want it right now 
but this is a good time to talk it over. 


Yours very truly, 
BLANK TELEPHONE Co. 















Texas Independents Declare Optimism 


Annual Convention in Fort Worth Develops Optimism as to Future—Program 


and Interest in It Indicate Texas Telephone People Looking and Working 
Toward Future—High Spots of Excellent Meeting—Directors and Officers 


In spite of the business depression and 
hard times that have prevailed during the 
past year, the 26th annual convention of 
the Texas Independent Telephone Asso- 
ciation was a complete success both from 
the standpoint of attendance and interest. 
The final check showed that 337 telephone 
officials, owners, managers, operators and 
others interested in Independent telephony 
had registered for the convention which 
was held at the Texas Hotel in Fort 
Worth, Texas, March 24, 25 and 26. 


The Texas association has held its an- 
nual convention in Fort Worth ten years, 
consecutively for the past seven years, and 
everyone voted unanimously to return in 
1932. The business session was held on 
Thursday morning and the following 
directors were chosen for the ensuing year: 

T. P. Bearden, Baird, general manager, 
Home Telephone & Electric Co.; Oscar 
3urton, Tyler, general manager, Gulf 
States Telephone Co.; L. J. Darley, Dallas, 
vice-president, Three States Telephone Co.; 
R. B. Fairly, Lubbock, general manager, 
State Telephone Co. of Texas; L. S. Gard- 
ner, Waco, vice-president, Texas Home 
Telephone Co.; C. E. Hoy, San Antonio, 
general manager, Texas Associated Tele- 
phone Co.; J. C. Paxton, McAllen, general 
manager, Rio Grande Valley Telephone 
Co.; A. L. Robb, Electra, proprietor, 
Electra Telephone Co. 


J. Y. Rust, San Angelo, president, San 
Angelo Telephone Co.; E. P. Seaman, 
Georgetown, district manager, Southwest 
Telephone Co.; D. F. Shilling, Wingate, 
proprietor, Wingate Telephone Co.; C. A. 
Shock, Sherman, vice-president, Northern 
Texas Telephone Co.; Jean Shotwell, Luf- 
kin, general manager, Lufkin Telephone 
Co.; Sam H. Shutt, Waco, general super- 
intendent, Texas Long Distance Telephone 
Co.; D. T. Strickland, Dallas, vice-presi- 
dent, Southwest Telephone Co.; J. E. 
Stuart, Texarkana, assistant to president, 
Two States Telephone Co.; and Merton 
Swift, San Marcos, general manager, San 
Marcos Telephone Co. 


Following the business session, the newly 
clected directors held a meeting and the 
following officers were elected for the 
oming year: 

President, L. S. Gardner, Waco; John 
Y. Rust, San Angelo; C. A. Shock, Sher- 
1an, and T. P. Bearden, Baird, vice-presi- 
dents; and Oscar Burton, Tyler, secretary- 


treasurer. 

President L. S. Gardner, in his annual 
Idress at the opening session on Tuesday 
‘fternoon, March 24, reviewed the Inde- 
pendent telephone situation in Texas and 





reported fully on the legislative work that 
has been done and is still being done by 
the representatives of the association dur- 
ing the 120-day term of the Texas legis- 
lature which is still in session. 

Mr. Gardner told the gathering of tele- 
phone men that they must prepare for the 
greatest era of prosperity and development 
that the Lone Star State has ever wit- 
nessed; an era, he said, that is to continue 

















President L. S. Gardner, of Waco, Was Re- 
elected. He Has Long Been an Active 
Worker in the Association. 


for several This statement was 
based upon interviews with telephone men 
and business men from all sections of the 
state, and upon a of the state’s 


condi‘ions as a whole. 


years 


survey 


“Business has turned the corner after a 
vear of depression,” he said, “and is now 
on an uphill climb that is to continue with- 
out any setbacks for years.” 

Oscar Burton gave the secretary-treas- 
urer’s report showing the results of the 
activities of ‘he association during the past 
year and also the financial condition of the 
association. The report was accepted and 
ordered filed. 

Tuesday evening at the Central High 
School auditorium a real treat was en- 
joyed by convention attendants in the form 
of a lecture and demonstration by S. P. 
Grace, assistant vice-president, Bell Tele- 
phone Laboratories, New York City. Mr. 
Grace brought with him much parapher- 
nalia to demonstrate the recent advance- 
ments in the science of communication. 
Everyone who attended his lecture was 
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fully repaid as this was an opportunity 
that is not frequently afforded the tele- 
phone people of Texas. 

On Wednesday morning the first session 
of the traffic conference was called to order 
with E. P. Seaman, Georgetown, district 
manager of the Southwest Telephone Co., 
presiding. 

The first speaker on the program was 
L. E. Winget, Lubbock, commercial super- 
intendent, State Telephone Co. of Texas, 
on the subject, “Tributary Operating.” As 
he is familiar with this phase of telephone 
business Mr. Winget’s paper was interest- 
ing and instructive to all who heard it. 


“Economics of the Small Exchange 
Problem” was the subject of R. H. Bur- 
feind, Chicago, sales engineer of Automatic 
Electric Inc. Mr. Burfeind urged exten- 
sion and improvement of rural telephone 
service as a means of bringing the farmer 
and the and consumer of the 
city into closer contact. 


merchant 


“The rural sections of our country have 
been neglected in the matter of telephone 
service,” Mr. Burfeind said. “The failure 
of the farmer to get as good telephone 
service as the city resident can be attributed 
principally to the low rate the rural man 
pays. 

“If perfect telephone service can be pro- 
vided in long distance calls clear across the 
country or from one nation to another, it 
seems ridiculous that the rural resident 
within a short radius of the largest cities 
does not have good service. The rural rate 
should be increased and the farmer given 
service in proportion to the higher rate. 

The average farmer now pays $58 per 
month for the upkeep and operation of his 
automobile, and his electric light and power 
plant costs him about $18 a month; yet his 
telephone bill is the same as it was in the 
beginning, $1.50 a month. If the rural rate 
were raised to $2.00 or $2.50 a month, he 
could be given the same service that the 
city residents are given. 

Better telephone service will mean more 
than just the satisfaction of having it. The 
farmer and merchant will be brought closer 
together, and the farmer will find himself 
making many other contacts that were not 
possible before.” 

Miss Anne Barnes, Des Moines, Iowa, 
special representative of the United States 
Independent Telephone Association, spoke 
on the subject of “Merchandise.” She 
stressed the importance of all employes in 
every department of a telephone company 
being educated to 
service.” 

“The various employes are the ones who 


“selling telephone 
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contact the subscriber and certainly are the 
best qualified to know the customer’s 
needs,” Miss Barnes said. “The first-class 
telephone operator today is more than the 
‘hello girl’ or ‘Mechanical Central’ of yes- 
terday. She must have at least a high- 

















Oscar Burton, of Tyler, Was Reelected 

Secretary-Treasurer. Mr. Burton Has Been 

Active in Association Work for a Number 
of Years. 


school education. She receives training in 
voice culture and must learn the art of 
speaking and dealing with the public as a 
sales and service representative of her 
company rather than a mere ‘number 
getter’.” 

John E. Robbins, Jr., San Angelo, traffic 
superintendent, San Angelo Telephone Co., 
had for his subject “The Importance of 
Accurate Toll Ticket Records.” Mr. Rob- 
bins discussed this subject in an able man- 
ner, for he is well-versed in all require- 
ments of traffic in the telephone business. 

R. R. Meyers, Dallas, representative of 
the Do/More Chair Co., gave an interest- 
ing lecture with lantern slides on “Proper 
Posture for Operators.” This was indeed 
an interesting feature of the traffic confer- 
ence and much is to be gained by adhering 
to the principles of correct posture as 
brought out by Mr. Meyers. 

On Wednesday afternoon the second gen- 
eral session of the convention was called 
to order by President L. S. Gardner, who 
presided. 

This program was devoted to expansion 
of the telephone business. The first 
speaker on the program was F. B. Mac- 
Kinnon, Chicago, president, United States 
Independent Telephone Association, on the 
subject of “Maintaining the Prestige of the 
Telephone Company.” 

Mr. MacKinnon said that the depression 
from which the country is now emerging 
was not caused primarily by the stock mar- 
ket crash, but instead by changing national 
habits and the substitution of one product 
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for another. The change in the nation’s 
eating habits has caused a great reduction 
in the consumption of wheat and potatoes, 
and the substitution of fruits and other 
vegetables. Due to this, he pointed out, 
the producers of fruits and vegetables are 
well satisfied with their records for 1930. 

In reviewing the case of the railroads he 
pointed out that substitution has been the 
cause there of a great drop in freight car 
loadings. Buses and pipe lines have taken 
away the railroads’ revenue, and here, too, 
changes in national habits have been a 
large factor. The increased use of nat- 
ural gas in the industrial centers of the 
North and East, piped from the fields ot 
the South and Southwest, has reduced the 
haulage of coal, he stated. 

Mr. MacKinnon then told his hearers 
that these factors have had no effect upon 
the telephone industry for there has been 
no substitution of another means of com- 
munication for the telephone, and no 
change in national habits to wean customers 
away from the receiver and the mouth- 
piece. 

In view of these facts, he declared, every 
telephone man should return to his home 
from the Texas convention, convinced that 
he can put on a sales campaign that will 
result in at least an 8 per cent gain in sub- 
scribers. This figure of 8 per cent is the 
average gain shown by companies that 
staged campaigns in other sections of the 
country, Mr. MacKinnon said. 

“Coordinating Commercial and Plant 
Programs” was the subject of a technical 
address by A. L. Stadermann, Terre Haute, 
Ind., chief engineer, Citizens Independent 
Telephone Co. and chairman of the plant 
division, United States Independent Tele- 
phone Association. Mr. Stadermann 
warned his hearers that the plant facili- 
ties must be adequate before the service is 
sold to subscribers. 

“Fighting Depression with Increased 
Teiephone Sales” was the subject of W. N. 
McAnge, Jr., Bristol, Tenn., president, 
Inter-Mountain Telephone Co. Mr. Mc- 
Ange described the campaign staged by 
his company in Tennessee and Virginia. 
He outlined the plans followed in selling 
telephone service to new subscribers, and 
added that equally good results can be 
secured by another telephone company if 
its campaign stressed the cheapness and 
value of the telephone. 

Following these very interesting ad- 
dresses a general discussion of the sub- 
jects presented was led by J. C. Paxton, 
McAllen; C. A. Shock, Sherman, and E. 
P. Seaman, Georgetown. Since all of the 
talks were designed to send the Texas tele- 
phone men in attendance home with the 
ammunition that would permit them to 
stage aggressive sales campaigns and add 
to the number of their telephone subscrib- 
ers, it is expected that some of the com- 
panes will see a gratifying growth in the 
number of their subscribers during the 
coming months. 
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Wednesday evening the annual banque 
of the convention was held. In the absencc 
of Judge S. A. Lindsey, Tyler, who was ill 
John W. Miller, Tyler, vice-president an 
treasurer of the Gulf States Telephone Co. 
acted as toastmaster. At this time a spiri‘ 
of fun prevailed and for a time all busi- 
ness and serious thoughts were forgotten 
Entertainment was furnished by the Gle 
Club of Texas A. & M. College, and thes« 
young men were well received by the 
audience. 

Following, a dance was held which was 
well attended by the telephone people and 
their friends. Music was furnished by an 
orchestra composed of several musicians 
from a local telephone company. 

On Thursday morning the last session 
of the traffic conference was held, conven- 
ing at 9:30 o'clock. It was in charge ot 
H. B. Whatley, Dallas, toll traffic super- 
visor, Southwestern Bell Telephone Co. 


A demonstration and skits by the follow- 
ing toll operators of the Southwestern Bell 
Telephone Co., Fort Worth, showed the 
correct and incorrect methods of toll oper- 
ating: Rosalie Roberts, Loretta Burger, 
Vivian Farmer, Mary Bell Brandon and 
Inez Hasty. This was a very interesting 
feature and much good was derived from 
it by those in attendance at the meeting. 

At the close of the conference a contest 
was held. The first prize of $2.50 in gold 
was awarded Miss Artie Powell, chief 
operator, Gulf States Telephone Co., Ham- 
ilton, with Miss Elma Ballard, toll chief 
operator, Texas Long Distance Telephone 
Co., Waco, second. 

Thursday morning at 10:00 o’clock the 
business session of the convention was held 
with President L. S. Gardner presiding. 
After the meeting was called to order, the 
reading and adoption of the minutes of 
previous meetings were heard and the re- 

















John Y. Rust, of San Angelo, Was Re- 
elected a Vice-President of the Texas In- 
dependent Telephone Association. 
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April 18, 1931. 


ports were received from the following 
committees : 

The auditing committee composed of J. 
C. Paxton, McAllen, E. P. Seaman, 
Georgetown, and Jean Shotwell, Lubbock, 
submitted the following report: 

“Tn accordance with our appointment, we 
have audited the books and accounts of 
the treasurer for the period March 18, 
1930, to March 1, 1931, covering the period 
from the last audit up to the first of this 
month. 

We found the books in excellent condi- 
tion, all receipts properly accounted for and 
all disbursements made in proper form 
with all vouchers bearing the approval of 
the proper officials and the bank balance 
March 1, 1931, in agreement with the bank 
records on that date.” 

The resolutions committee presented 
resolutions thanking the Fort Worth 
Chamber of Commerce, the Texas Hotel 
and the newspapers of Fort Worth for the 
excellent service rendered and the courte- 
ous treatment accorded those attending the 
convention. 

A resolution was also adopted thanking 
the manufacturers and dealers, who are 
members of the association, for the trouble 
and expense to which they had gone in 
bringing such splendid exhibits to the 
convention. 

A resolution was ‘presented extending a 
vote of thanks to all who took part in the 
various programs of the convention and 
various entertainment features thereof and 
especially to the Southwestern Bell Tele- 
phone Co. for its whole-hearted coopera- 
tion and assistance ; to the Bell Laboratories 
and Mr. Grace for the very interesting and 
instructive lecture: and to Mr. MacKinnon, 
Mr. Stadermann, Mr. McAnge and Miss 
Barnes for their excellent contributions to 
the programs of the convention. 

The 
adopted. 

The resolutions committee then presented 
the following resolution: 

“Whereas, we are again called upon to 
mourn the loss of another of our beloved 
members in the death of D. J. Johnson of 
Santa Anna, Texas, treasurer of the asso- 
ciation, whose death occurred on April 12, 
1930; and 

Whereas, Mr. Johnson was a loyal, Inde- 
pendent telephone man and worked faith- 

fully for the interests of Independent 
telephony, serving this association in any 
capacity where he was called upon; there- 
fore be it 

Resolved, That we, the members of the 
Texas Independent Telephone Association 
in convention assembled, hereby express 
cur sorrow at the loss of this, our beloved 

1ember, and express the hope that his 

ervice to this organization may live in 
ur memories for all time; and be it 
urther 

Resolved, That this resolution be spread 

n the official minutes of this meeting and 
‘iat a copy be furnished the family of 


resolutions were unanimously 
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our departed brother and co-worker.” 


This resolution was unanimously 
adopted. 
An invitation was read from _ the 


Adolphus Hotel in Dallas, Texas, inviting 
the association to hold its 27th annual con- 
vention in 1932 in Dallas. D. W. Carlton, 
convention manager of the Ft. Worth 
Chamber of Commerce, extended an in- 
vitation to come back to Ft. Worth in 1932. 

















Cc. A. Shock, of Sherman, One of the Wheel- 
horses of the Texas Association, Was Re- 
elected a Vice-President. 


The matter was referred to the board of 
directors for action. 

The directors met immediately follow- 
ing the business meeting and elected officers 
as previously given. 

President Gardner that he 
had selected as the three members to serve 
with the president and secretary-treasurer 
as an executive committee, subject to the 
approval of the board; John Y. Rust, San 
Angelo; C. E. Hoy, San Antonio, and T. 
P. Bearden, Baird. These appointments 
were approved by the board. 

The matter of selecting a convention city 
for the 1932 meeting was then taken up 
and the directors voted unanimously to 
accept the invitation of the Fort Worth 
Chamber of Commerce to return to Fort 
Worth for the 27th annual convention. 
The tentative dates selected for the next 
annual convention were either the third or 
fourth week in March, 1932. The exact 
dates, President Gardner stated, would be 
announced later. 

The Blue Bonnet Promenade of the 
Texas Hotel was well filled with exhibits. 
There was practically no vacant space left. 
The majority of manufacturers and deal- 
ers who are members of the association 
occupied booths in various parts of the 
hall. Much interest shown in the 
exhibits by the delegates to the convention. 

In view of the fact that a number of 
the Independent telephone 


announced 


was 


companies in 
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Texas will be doing more or less construc- 
tion and reconstruction work during the 
coming year, the Texas territory seemed 
to offer a good field for the Independent 
telephone manufacturers. 


President Makes Constant Use of 
His Personal Telephone. 
When President Hoover took office on 
March 4, 1929, a telephone was installed on 
his desk, the first to grace the work-bench 

of a president. 

Since then, 711,780 telephone calls have 
been made to and from the White House— 
more than double the number in any sim- 
ilar period. 
the president’s private line have not been 
figured out. 
of the line. 

The constant buzzing of the telephone 
since Theodore G. Joslin took the post of 
secretary to the president in March caused 
him to investigate the number of calls for 
found that in 1929 a 
total of 65,301 were made from the White 
House and 261,204 were received. In 1930 
77,055 calls were made, while the White 
House telephones rang 308,220 times. Be- 
tween 1926 and 1928 the calls averaged 
only 142,000 a year. 

One telephone sufficed at the White 
House from 1878 and 1898, when an ex- 
tension was added. It was in the com- 
munications office and the extension was 


How many of these were over 


But he makes extensive use 


several years. He 


in the secretary’s office. When the presi- 
dent used the instrument he had to go to 
either place. 

The Spanish-American 
the need for 


War 


telephones, and a 


increased 
small 
switchboard was installed, having two in- 
coming lines and three stations. By 1924 
the number had increased to four incom- 
ing lines and 26 stations, in addition to the 
departmental tie-lines. 

This system was destroyed in the White 
House fire on Christmas Eve, 1929. In the 
new outfit installed the White House was 
equipped with a board and 102 
working lines. 


double 





Associated Telephone Utilities 
Purchases Lafayette, Ind. 
Sale of the Lafayette Telephone Co., 
Ind., to the Tele- 
phone Utilities Co., of Cuicago and Mad- 


Lafayette, Associated 
ison, Wis., was announced on April 6 in an 
Associated Press dispatch. 

The change in ownership was effected 
through the acquisition of more than 75 
per cent of the outstanding stock of the 
company. 

The Lafayette Telephone Co is valued at 
$2,000,000. It was organized 30 years ago 
and operates about 9,100 telephones. Man- 
agement of the company will be turned 
over to the purchasing company May 1. 

The Lafayette company has outstanding 
75,000 shares of no par 


value common 


been 


stock and $450,000 in 
issued. 


bonds have 
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Strowger Unattended Dial Exchanges of Carolina Telephone 
and Telegraph Company, Ranging in Size from 11 to 250 Lines, 
Shown with Associated Operating Centers. 


GENERAL EXPORT DISTRIBUTOR 
NnIiAat = 4 fa i = = MS The Automatic Electric Company, Ltd., Chicago 
In Canada - Independent Sales and Engineering Co., Ltd., Vancouve 
In Australasia - Automatic Telephones Ltd., Sydney 
In Japan - Automatic Telephones Ltd. of Japan, Tokyo 
In China - Automatic Telephones of China Federal Inc., U.S. A+ 
In South Africa - Automatic Telephones (South Africa) Ltd., Johannesbu Of 
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EDRK— STROWGER EQUIPPED 


HE Strowger Dial network of the Carolina Telephone and Telegraph Com- 
pany, shown in the accompanying illustration, merits thoughtful study by 
telephone executives. This company is known as one of the most progressive 
and prosperous telephone organizations in the United States. Since its suc- 
cess is the result of careful planning rather than chance, its operating methods 


are worthy of very careful consideration. 


A brief resume of the general operating scheme employed by the company 





would include the following salient features: Progressive conversion of its 
| small exchanges to Strowger Dial operation, even for those with a small num- 
ber of stations. Toll and information handled by existing positions at con- 
venient attended exchanges. Quarters for the small unattended dial units in 
‘i many cases rented in the rear of stores, residences, etc.—thus reducing still 
further monthly operating expenses already drastically lowered by the elim- 


ination of local operators. 


We suggest that telephone executives study their own small exchange 
= operation from the modern viewpoint—that of conversion to dial working. 
NG Then let our engineers submit SPECIFIC plans and figures covering such con- 

version. Action taken TODAY will start your company on the sure and proven 


road that leads to prosperous operation in the years to come. 


This is one of a series of advertisements 
illustrating the application of Strowger Dial 


operation to telephone exchange networks. 





Automatic Electric Inc ASSOCIATED COMPANIES 








. American Electric Company, Inc., Chicago 
Manufacturers of ’ International Automatic Telephone Co., Ltd., London 
S'rowger Automatic Dial Telephone and Signaling Systems Automatic Telephone Manufacturing Co., Ltd., Liverpool 
" Factory and General Offices: 1033 West Van Buren St., Chicago, U.S.A. The New Antwerp Telephone and Electrical Works, Antwerp 
sbu OF ASSOCIATED TELEPHONE AND TELEGRAPH COMPANY Eugene F. Phillips Electrical Works Limited, Montreal 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Federal Supreme Court Refuses 
Writ in Chicago Case. 

The United States Supreme Court on 
April 13 denied the request of the Illinois 
Commerce Commission and the city of 
Chicago for the right to file a petition 
asking a writ of mandamus against the 
U. S. District Court in which the Chi- 
cago telephone rate case is pending. 

The petition was in effect a request for 
a clarification of the U. S. Supreme Court 
order which remanded the case to the 
lower court for further hearings. Had 
the high court granted the mandamus 
asked, it would have meant expediting the 
hearings, which seek millions in refunds 
to telephone subscribers. 

The commerce commission reduced the 
Chicago telephone rates August 16, 1923. 
The district court held the reduction con- 
fiscatory and enjoined it. The U. S. 
Supreme Court last December set aside the 
district court decree. The district court, 
proceeding to carry out the U. S. Supreme 
Court’s directions, ordered further hear- 
ings which the petitioners say would con- 
sume two years. The high court’s action 
on April 13 leaves the case as it was. 

Further hearing in the district court in 
Chicago will probably be about June 1. 


Investigation of Telephone and 
Power Rates in Oregon. 

The newly-created public utilities com- 
missioner of Oregon, Charles M. Thomas, 
who has supplanted the Oregon Public 
Service Commission through enactment by 
the recent legislature, has issued orders for 
an investigation of the rates of the Pacific 
Telephone & Telegraph Co. and of the 
electric, gas and water rates of the Moun- 
tain States Power Co. 


Receivership Asked for Southern 
Indiana Telephone & Telegraph. 
On April 2 arguments were presented in 

circuit court at Shoals, Ind., on a com- 
plaint by Mrs. Iva B. Walt r, of Indian- 
apolis, asking a receivership for the South- 
ern Indiana Telephone & Telegraph Co. 
of Seymour. A decision will be given 
later, it was announced. 

The complaint sets out that the plain- 
tiff is owner of ten shares of the com- 
pany’s stock. It is charged that as a result 
of alleged mismanagement over a period 
of years, a sum of more than $57,000 of 
company funds has been dissipated. 

This is another of a series of legal 
actions in which the company and the 
Southern Indiana Consolidated Utilities 
Corp., the holding company, have been 
involved. 


Recently the Decatur County Indepen- 
dent Telephone Co. obtained a judgment 
in the circuit court of Jackson county 
against the holding company for more 
than $55,000. A sale of the stock of one 
of the affiliated companies is to be held 
shortly to satisfy the judgment. Other 
actions are said to have been filed in Chi- 
cago involving this group of utilities. 


Uniondale Rural Company, Ossian, 
Ind., Granted Rate Raise. 

The Uniondale Rural Telephone Co., 
serving more than 900 subscribers from 
its Ossian, Uniondale and Zanesville ex- 
changes, was granted an increase in rates 
by the Indiana Public Service Commission 
on April 4. The new schedule, which fol- 
lows, provides an increase in all rates 
excepting those for extension telephones : 

Business telephones, single line, $6 per 
quarter ; two-party lines, $5.25 per quarter ; 
extension telephones, $2.25 per quarter; 
residence telephones, single line, $5.25 per 
quarter; rural party line, $4.50 per quarter. 

Under the order the company is ordered 
to pay stockholder subscribers 75 cents 
per month rental on their telephones. The 
order prohibits payments of 25 cents per 
month dividends, and rules that dividends 
may be paid only at the end of the year 
in the future and may be such as the 
annual report may warrant. 

The commission ordered that the com- 
pany shall set aside a 5 per cent deprecia- 
tion fund based on a book valuation of 
$38,370 for the three exchanges. The 
actual cash value placed on the company’s 
property is $45,000, as shown by the 
commission’s report. 

Under the new order the company is 
ordered to put into effect a bookkeeping 
system which maintains separate accounts 
for each of the three telephone exchanges. 

S. C. Hilsmier is manager of the 
company. 


Effort to Compel Rural Schools to 
Install Telephones. 


An effort was made by persons inter- 
ested to secure legislation at the hands of 
the Nebraska lawmakers during their last 
weeks in session to compel all rural schools 
to have telephones installed for the con- 
venience of teachers and patrons for that 
period of year in which school is held. 
The death of a number of children in bliz- 
zards in the West and the narrow escape 
that several groups of rural children had 
in Nebraska focussed attention on the fact 
that many rural schools are not thus 
equipped. 
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W. J. Hotze, a Lincoln insurance man, 
who had been in blizzards in western Ne- 
braska when a boy in a rural school, se- 
cured the word of Governor Bryan that ii 
he could secure signatures of a majority 
of the members of both houses, he would 
have the necessary bill introduced, the gov- 
ernor being the only person with that 
power at this late date in the session. 

Mr. Hotze was able to interest many of 
the representatives, but the pressure of 
legislation and the short time left to get it 
through both houses forced him to abandon 
the effort, but with encouragement enough 
to work for it at the next session. Under 
present laws any school board has the 
power to order telephone service installed 
anywhere in its property in the district, 
and the aid of parent-teacher and other 
organizations is being asked to secure the 
necessary action. 

Mr. Hotze says that the cost is small 
and that the existence of telephone con- 
nections between the farm homes and 
country schoolhouse beleaguered by storm 
will not only mean saving life in the fu- 
ture but will give parents the opportunity 
of knowing whether their children are safe 
or of directing them to wait till they can 
come for them. 

Secretary George M. Kloidy of the Ne- 
braska Telephone Association assisted Mr. 
Hotze in getting his bill drafted, but be- 
cause of the interest of telephone compa- 
nies in such legislation, kept out of any 
movement to secure its consideration. 


The Federal Supreme Court Rules 
Against Hotel’s Program Service. 

Hotels presenting radio programs for the 
entertainment of their guests are liable to 
prosecution under the copyright laws if the 
programs contain any copyrighted material, 
permission for the use of which has not 
been obtained by the broadcasting company 
or the hotel. 

The United States Supreme Court made 
this ruling on April 13 in sustaining the 
American Society of Composers, Authors 
and Publishers in proceedings against a 
Kansas City broadcasting station and the 
Jewell-La Salle Realty Co. of that city 
The decision reversed a lower court ruling. 

The La Salle hotel in Kansas City, it 
was shown, has a master receiving set and 
head telephones or loudspeakers in the 
guest rooms, and had been receiving and 
transmitting broadcast musical programs. 

Justice Brandeis said in his opinion: 


“There is no difference in substance be- 


tween the case where a hotel engages an 
orchestra to furnish music and that where 
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by means of the radio set and loudspeakers 
are employed. It furnishes the same music 
for the same purpose. In each the music 
is produced by instrumentalities under its 
control.” 

The court said it was not called upon 
to determine whether profit was involved. 


Hearings in Ohio Central Tele- 
phone Co. Rate Case Completed. 
Hearings on the application of the Ohio 

Central Telephone Co. of Wooster, before 

the Ohio Public Utilities Commission, 

have been completed and 30 days have 
been given for the filing of briefs by both 
sides of the controversy. Attorney Beecher 

W. Waltermire, chief counsel for the pub- 

lic interests, argued that the telephone 

rates should not be increased. The same 
position was taken by Gansey R. Johnson, 
an expert accoun‘aint. They declared that 
when the telephone company was owned 
locally by the M. W. & O. company good 

service was received, and 7 per cent divi- 

dends were declared on the stock at the 

old rates. City solicitors from Wooster, 

Orrville, Millersburg and Rittman appeared 

to argue against the increase in rates. 
The company serves a number of cities 

and farmers in Holmes, Medina and 

Wayne counties. 


New England Bell Asks I. C. C. 
Approval of Purchase. 

The New England Telephone & Tele- 
graph Co. has asked the Interstate Com- 
merce Commission for permission to ac- 
quire a majority stock control of the Con- 
necticut Valley Telephone Co., which oper- 
ates in Vermont and New Hampshire. 

The company proposes to pay $32 a 
share for the stock, of which it already 
holds 845 shares. Stock not purchased 
outright will be exchanged at four shares 
of Connecticut for one of New England 
stock, 


Michigan Home Company to Pur- 
chase Three Companies. 

The Michigan Home Telephone Co., 
Muskegon, has received permission from 
the Michigan Public Utilities Commission 
to purchase the properties of the Michigan 
Associated Telephone Co., the Ida Tele- 
phone Co., and the Farmers’ Independent 
Telephone Co. 

The purchase price is to be $2,000,000 
and the purchaser is to assume all current 
liabilities of its new acquisitions. The mer- 
ger takes effect immediately. 

In obtaining these three companies, the 
Michigan Home Telephone Co. increases 
its service to 65 exchanges in as many 
communities served. The three companies 
t.gether had 14 exchanges and covered the 
territory around Dundee, Ida and Cold- 
water. 

Besides approving the consolidation, the 
ccmmission gave its consent to the Michi- 
gn Home Telephone Co. issuing first 
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mortgage bonds for $2,500,000 which will 
bear 5 per cent also; $1,185,000 in 6 per 
cent cumulative preferred stock with 11,850 
shares at $150 each, and $486,200 in com- 
mon stock consisting of 4,862 shares at 
$100 each. 


Order Revoked; Minnesota Com- 
mission Approves Transfer. 
The Minnesota Railroad & Warehouse 
Commission has ordered that its order of 
June 30, 1930, authorizing the sale and 
transfer of the physical property of the 
Long Prairie Telephone Co. to the Minne- 
sota Telephone Co. be cancelled and re- 
voked, and that the Long Prairie company 

be restored to its original status. 

It has also ordered that the Browerville 
Telephone Co., operating in Todd County, 
be permitted to sell and transfer all of its 
physical property to the Long Prairie Tel- 
ephone Co. and the Long Prairie company 
be authorized to purchase all of the physi- 
cal property of the Browerville company, 
in accordance with the joint application 
filed. 

Upon investigation of this case the com- 
mission found that its order of June 30, 
granting the Long Prairie company author- 
ity to sell its property to the Minnesota 
Telephone Co. was not exercised; and the 
joint petition for revocation of the order 
states that desire for such sale and trans- 
fer no longer exists and requests restora- 
tion of the Long Prairie company to its 
original status so as to permit sale of the 
Browerville company’s physical property to 
the Long Prairie company. 


Effectiveness of Nebraska Commis- 
sion Depends on Legislature. 
Whether or not the Nebraska State Rail- 

way Commission will be able to function 
effectively for the next two years still 
rests upon the knees of the legislative gods 
of that state. Governor Bryan, who thinks 
the commission ought to be abolished and 
who says that it is an instrument for 
raising rates and a place for training future 
utility officials, cut $60,000 off the commis- 
sion requests, which had previously been 
approved by the retiring governor. 

The cut was equally divided between 
salaries and wages and extra help for out- 
of-state rate controversies. The house 
finance committee restored the sum to the 
original amount, along with other increases 
over the governor’s budget, but the gov- 
ernor, by pressure of various sorts, kept 
enough Democrats in line to prevent the 
necessary 3/5ths vote on third reading to 
nullify his budget figures. The bill then 
went to the senate substantially in the form 
of the Bryan budget. 

There are enough Democrats in the 
senate to block overturning the budget, but 
Republican leaders, in view of what hap- 
pened in the house, determined to let Gov- 
ernor Bryan have his way and thus show 
to the people what happened when he 
refused appropriations in sufficient sums 
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So the bill was re- 
ported out from committee, by order of 
the senate, without amendment, and there 
it remains at this writing. 


for lawful activities. 


In an effort to keep his campaign prom- 
ise to cut appropriations, the governor re- 
fused any funds whatever to three activi- 
ties, those of child welfare, legislative ref- 
erence bureau and library commission, cut 
all maintenance away from the state fair 
which will probably force it to quit show- 
ing for a few years, refused any money 
to continue bovine tuberculosis eradication 
work, and denied any new buildings to 
any educational or other state institution, 
although several are badly overcrowded. 

On both sides it is apparently a game of 
politics, the governor being eager to put 
the Republicans in a hole if they raise 
appropriations, thus making it possible for 
him in later campaigns to point out that 
he tried to cut taxes and the opposition 
would not let him. The Republicans think 
that the only way to show up the absurdity 
of his position is to let the state activities 
have only such money as he claims they 
should be operated upon. 

Members of the railway commission say 
that if their appropriation is cut to fit the 
governor's budget, they can choose between 
two alternatives—to continue the work as 
usual for as long as the money will last, 
and finish with a_ skeleton 
staff, or else discharge half the employes 
and discontinue any cooperative effort with 
other states to oppose the utilities in their 
efforts to raise interstate rates or to secure 
reductions in existing tariffs. 

The commission holds probably half its 
hearings on telephone rates and service at 
the towns and sections most interested, thus 
saving much money for the people most 
affected, but under the new regime all of 
these will be held at Lincoln, and every- 
body interested will be informed why. 


the biennium 


Company Held Not a Trespasser 
When Making Repairs. 

In the case of Walter D. McCormick, 
suing in behalf of his 10-year-old son, 
Walter D. McCormick, Jr., against the 
Southwestern Bell Telephone Co., operat- 
ing in Gainesville, Texas, the Texas Court 
of Civic Appeals has found that the com- 
pany was not a trespasser in leaving sec- 
tions of ladder stacked in an alley against 
a building where employes had been mak- 
ing telephone repairs, and injuries sus- 
tained by Walter D. McCormick, Jr., while 
playing with these sections of ladder. 

The evidence presented brought out the 
fact that an alley separates a large flat 
building in which Mr. McCormick lived, 
and a building containing places of busi- 
ness, principally the Nash-King Motor Co. 
Wires and other equipment of the South- 
western Bell company are located in and 
about these buildings and in order to con- 
struct and properly maintain them it is 
necessary to use ladders. 

On December 18, 1928, employes of the 
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telephone company placed a ladder, con- 
sisting of several sections, in the open-way 
between the Nash-King Motor Co. and the 
flat building where it was used in doing 
work on the telephone wires. On the 
evening of that day and upon cessation of 
such work, they took the sections of the 
ladder apart and stacked them against the 
wall of the Nash-King company building, 
and after covering them with linoleum, 
left them there. 

The sections of the ladder were each 
about six feet long and were equipped with 
an interlocking device for fastening them 
together so as to make an extended lad- 
der; and they were so fastened when the 
employes of the telephone company used 
them at that location. 

Children who lived in the flat building 
were accustomed to play in the open space 
between the buildings, and on December 
21 the McCormick boy and a playmate, 
after their return from school in the after- 
noon, undertook, for their amusement, to 
connect together three different sections of 
the ladder and lean it against the wall of 
the Nash-King company building, and then 
climb it. 

According to testimony of the McCormick 
boy, he was holding the ladder while his 
playmate climbed it, when the bottom sec- 
tion became uncoupled and the whole lad- 
der together with the playmate fell on the 
McCormick boy, breaking his leg. 

The plaintiff alleged that the work which 
defendant’s employes were doing in the 
open space between the buildings consisted 
of placing and putting up wires, cables and 
other fixtures and improvements to enable 
the defendant to properly maintain and 
operate its telephone system in the city of 
Gainesville ; that defendant’s employes neg- 
ligently left the ladders in the open space 
where they were accessible to plaintiff’s 
son and other children. 

He also charged that the defendant’s 
employes well knew, or by the exercise of 
prudence should have known, that the lad- 
ders left as they were would, in all reason- 
able probability, attract children who would 
attempt to use them by coupling together 
the different sections; and were guilty of 
negligence in so leaving the ladders which 
was the proximate cause of the injury sus- 
tained by plaintiff’s son. 

Mr. King, the owner of the building, 
testified that ten-nts of both buildings had 
access to the op.n space. He made the 
following statement: 

“T don’t know whether the employes of 
the Southwestern Bell Telephone Co. were 
working on a cable at the back of my 
building that was running across to the 
flat building or not. I had no objection 
to their being there and having ladders to 
work on cable at the back of my building. 
I_ know these cables are back there and 
that they worked on them whenever neces- 
sary for the telephone service. Had per- 
mission been requested, it would have been 
given to them.” 
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It thus conclusively appears that the 
employes of the telephone company in 
using the open space between the buildings 
for work on the cable were rightfully there 
and were not trespassers, as the plaintiff 
alleged. 

In addition to a general denial, the de- 
fendant specially pleaded that the work 
done by its employes on the cables in ques- 
tion was necessary to the maintenance of 
the telephone lines and that after the lad- 
ders were used by them they were taken 
apart and the several sections were stacked 
in a safe manner; that the act of plaintiff’s 
son and his companion, in removing the 
linoleum and undertaking to join the sec- 
tions of the ladder together and then use 
it, was done without the knowledge or 
consent of defendant’s employes. 


Commission Groups to Survey 
Depreciation of Properties. 

A study of available data bearing upon 
the rates of depreciation of telephone 
properties in different areas of the United 
States where substantially similar condi- 
tions prevail is to be made by 10 groups 
representing the various state regulatory 
commissions, according to announcement 
recently made by Harvey H. Hannah, 
chairman of the Tennessee Railroad & 
Public Utilities Commission, in his ca- 
pacity as president of the National Asso- 
ciation of Railroad & Utilities Commis- 
sioners. 


Mr. Hannah said he was acting in com- 
pliance with a resolution adopted by the 
association at its annual convention at 
Charleston, S. C., last November. 


This resolution provided for the appoint- 
ment of regional committees on telephone 
depreciation, because, it was stated, “due to 
difference in climatic and other conditions 
affecting depreciation, rates of depreciation 
of the different classes of depreciable prop- 
erty of telephone companies will differ in 
different areas.” 

The association president named a com- 
mittee to draw up rules of procedure for 
consideration of the subject. This com- 
mittee is composed of Frank W. Matson, 
of Minnesota, chairman; Clyde L. Seavey, 
of California; Paul A. Walker, of Okla- 
homa; Albert J. Stearns, of Maine, and 
F. G. Prout, of Tennessee. 

The country has been divided into 10 
districts and a regional committee ap- 
pointed for each, according to the announce- 
ment. They are as follows: 

1. Washington, Oregon, California and 
Nevada. Committee: F. H. Craddock, 
Washington; A. G. Mott, California; J. F. 
Shaughnessy, Nevada. 

2. Montana, Idaho, Wyoming, Utah, 
Colorado, Arizona and New Mexico. Com- 
mittee: Lee Dennis, Montana; Claude L. 
Draper, Wyoming; Thos. E. McKay, 
Utah; Worth Allen, Colorado; Loren 
Vaughn, Arizona; Hugh H. Williams, New 
Mexico. 
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3. North Dakota, South Dakota, Min- 
nesota, Nebraska and Iowa. Committee: 
C. W. McDonnell, North Dakota; J. J. 
Murphy, South Dakota; F. W. Matson, 
Minnesota; Charles A. Randall, Nebraska; 
Charles Webster, Iowa. 

4. Missouri, Kansas, Oklahoma, Texas 
and Arkansas. Committee: J. H. Porter, 
Missouri; Jesse W. Greenleaf, Kansas; 
Paul A. Walker, Oklahoma; Lon A. 
Smith, Texas; Reece Caudle, Arkansas. 

5. Louisiana, Mississippi, Tennessee, 
Kentucky, North Carolina, South Carolina, 
Georgia, Florida’ and Alabama. Commit- 
tee: Francis Williams, Louisiana; John L. 
Smith, Mississippi; F. G. Proutt, Ten- 
nessee;. M. R. Glenn, Kentucky; George 
P. Pell, North Carolina; John H. Nance, 
South Carolina; Robert N. Springfield, 
Georgia; L. D. Reagin, Florida; Frank P. 
Morgan, Alabama. 

6. Maine, New Hampshire, Massachu- 
setts, Rhode Island, Connecticut and Ver- 
mont. Committee: A. J. Stearns, Maine; 
M. H. Morse, New Hampshire; Henry G. 
Wells, Massachusetts; William C. Bliss, 
Rhode Island; Charles C. Elwell, Connec- 
ticut; Henry B. Shaw, Vermont. 

7. New York, Pennsylvania and New 
Jersey. Committee: James B. Walker, 
New York; James S. Benn, Pennsylvania; 
Charles Browne, New Jersey. 

8. Virginia, West Virginia, Maryland 
and the District of Columbia. Commit- 
tee: George C. Peery, Virginia; I. Wade 
Coffman, West Virginia; Harold E. West, 
Maryland; R. M. Hartman, District of 
Columbia. 

9. Illinois, Indiana and Ohio. Com- 
mittee: J. Paul Kuhn, Illinois; C. F. Mc- 
Intosh, Indiana; William Klinger, Ohio. 

10. Wisconsin and Michigan. Commit- 
tee: A. R. McDonald, Wisconsin; Robert 
H. Dunn, Michigan. 


Charges Rate Cut on Lookout 
Mountain a Discrimination. 
The Southern Bell Telephone & Tele- 
graph Co. is charged with discrimination 
in reducing its rates, tolls and charges to 
patrons on Lookout Mountain, Tenn., with- 
out the authority of the state railroad and 
public wilities commission, in a writ of 
certiorari and error filed by Fred M. Wil- 
liams, attorney for the Citizens’ League, 
of Chattanooga, in the circuit court of 

Davidson county. 

Mr. Williams charges that the telephone 
company reduced its rates from $5 to $4.50 
per month for Lookout Mountain patrons 
and did not reduce tolls to other subscrib- 
ers throughout the city of Chattanooga 
and Hamilton county. Such course of ac- 
tion, it is averred in the petition, is a dis- 
crimination. 

The league attorney claims that the com- 
mission has shown inconsistency in the 
handling of complaints made against the 
rates charged by the telephone company. 


(Please turn to page 47.) 
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Your Own Test 
will Tell the Story 


What is the creosote oil content of 
the sapwood in the groundline area of the Cedar 
poles peing placed 4n your toll and local exchange 


outside plant? 
te Saturation of at 


aA uniform creoso 
foot is one of the 


least 36 pounds per cubic 
in obtaining poles of maximum life. 


essentials 

Because maximum 1ife orf the poles you 
purchase is so vital, we urge you thoroughly 
test them for Saturation. 

Both Saturation and penetration are 


gueranteed in "P&H PROCESS" Poles- 


Yours very trul 






L.A.Page 
ES 


“Stillin the Lead” 


When writi 
ng to P 
age and Hill Co., please m 
. ention TELEP 
HONY 








32 TELEPHONY 


ISX YaX YON 10170170 \ OX iV@XTYON1@\I 70 70\ i VOXEYO\ YON 10X70 \ 70 \IVOXN@NATON/@\I7O\IYO\IV@XUV@X ION 1O N70 VO Vi VOVIVONIVONI@NI(@VIYOViYOVIZA VION TON T@NiVeviveriy | 





Vol. 100. No. 16. 











In So 



































Speaking from Cape Town to Port Elizabeth 







Ne Mr. H. W. Sampson, Minister of Posts & Tele- 
is graphs for the Union of South Africa, inaugurat- 
: ing the long distance service at the Cape Town 


General Post Office. 
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When writing to Siemens Bros. & Co., Ltd., please mention TELEPHONY. 
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offrica : 


OLLOWING the standardization of the x 
'‘Neophone" by the British Post Office, the Ey 
South African Post & Telegraph Depart- 5 
ment have adopted it for use throughout the : 
Union of South Africa. ' 
Th 


use in South Africa where the long distance e 


14) 


'‘Neophone" is particularly suitable for x 


trunk lines necessitate the use of instruments of x 
the highest possible efficiency. = 





Both wall and table pattern instruments are < 
used, the latter being of the combined bell set 5; 
type illustrated. <i 





THE “NEOPHONE” IS THE MOST 5 
EFFICIENT TELEPHONE IN THE WORLD 5 











SIEMENS BROTHERS & CO., LTD. . 


WOOLWICH, ENGLAND, S. E. 18 e 


Representation Abroad: Winnipeg; Rio de Janeiro; Buenos Aires; e| 
Cairo; Cape Town; Johannesburg; Port Elizabeth; Durban; Mel- >) 
bourne; Sydney; Brisbane; Adelaide; Newcastle ( N. S. W.); Sy 
Cairns (Queensland) ; Perth; Wellington; Auckland; Tokyo; Tient- si 
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Iowa Convention Has Balanced Program 


nominees. Their names have been pre- 
viously given. 

The chairman of the Wednesday after- 
noon session was Perry C. Holdoegel of 
Rockwell City, who called the meeting to 
order shortly after 2:00 o’clock. With a 
few introductory remarks, Mr. Holdoegel 
presented F. B. MacKinnon, president of 
the United States Independent Telephone 
Association, Chicago, to have charge of 
the program sponsored by the national 
organization. 


Business Development Session. 


Mr. MacKinnon stated that two points 
would be developed in presenting “Main- 
taining the Prestige of the Telephone 
Company”—the economic position of the 
companies, and the situation of the 
employes, their morale and loyalty. 

Compared with conditions of 40 years 
ago, the speaker pointed out that we are 
living in a prosperous age. No one had 
money then—now there is a surplus. The 
banks do not know what to do with the 
money they have in savings and other 
accounts. They have to work out the 
problem of earning on money deposited 
with them because there is no opportunity 
to put money to work. 

The habits of people are continually 
changing, continued the speaker, including 
methods of transportation. The railroads, 
for instance, are being supplanted to a 
great extent by motor trucks which are 
largely owned by business concerns for 
transporting their own goods. Food habits 
are changing, fruits and vegetables taking 
the place of wheat, meat and potatoes. 

Other industries are being supplanted by 
something better and more modern, but as 
yet no substitute has appeared for tele- 
phone service. Since the advent of the 
telephone, its use has expanded consider- 
ably. It has taken business away from the 
telegraph, especially since the improve- 
ment of toll service. People ask for more 
service instead of less. 

A parallel was drawn between power 
companies and telephone companies, it being 
pointed out that telephone companies stop 
after getting telephones into a business 
establishment or residence. The power 
company continues by putting electrical ap- 
pliances in practically every room. 

The development of electric refrigeration 
by the power companies has done away 
with the iceman. The housewife has been 
convinced that she must have all kinds of 
electrical appliances which add to con- 
venience and bring money to the company 
through the consumption of current. Has 
the telephone company kept up with this 
rapid progress? 

The speaker declared the telephone com- 
panies have failed in this respect. Their 
product has not been put across as it should 
have been, through lack of keeping up with 


(Continued from page 18.) 
sales me-hods. The fact that the telephone 
has not been supplanted by anything else 
is proof of its value to the people of 
today, and sales campaigns should be car- 
ried on by companies in order to get the 
business which is undoubtedly there. 

Mr. MacKinnon declared that the pres- 
tige of the telephone company has not been 
maintained; that the time has come for an 
aggressive campaign for the installation 
of telephones. The householder pays for 
an electric refrigerator, washing machine, 

















Chas. C. Deering, Secretary-Treasurer, 

lowa Independent Telephone Association, 

Des Moines, Reported a Year of Great As- 

sociation Activity in Addition to Strenuous 
Legislative Work. 


etc., and then pays each month for the 
electricity used in their operation. 

With the telephone company, the com- 
pany supplies wiring and the instrument, 
and even then the householder often ob- 
jects to paying the small charge necessary 
for the service. Last year, stated the 
speaker, $17,000,000 were collected by 
power companies for current used in the 
operation of radios alone. 

The problem of selling telephone service 
in every town, no matter how small, should 
be taken up by state associations and care- 
fully worked out, stated Mr. MacKinnon 
in closing. It is a great opportunity for 
state associations to be of service to their 
members. 

The first speaker presented by Mr. Mac- 
Kinnon was Mark T. Caster, general plant 
superintendent, Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb. Mr. Caster de- 
livered a most interesting address on “Co- 
ordination Between Plant and Commercial 
Departments.” 

Telephone service, he declared, has no 
successful competitor because it is the only 
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service which is always worth more than 
it costs. 

The condition and appearance of the 
plant of a telephone company usually re- 
flects the kind of service rendéred. Thus 
a plant must be well-designed and well- 
maintained. A subscriber’s knowledge of 
a telephone plant is confined largely to the 
appearance of the instrument and the kind 
of service he receives. 

Mr. Caster declared that cooperation of 
all departments in an operating organiza- 
tion is essential to its success, and he 
pointed out clearly the part each depart- 
ment takes. 

Upon the plant department rests the re- 
sponsibility for constructing and maintain- 
ing a physical property in such condition 
as to render to the public prompt, adequate 
and dependable communication. He pointed 
out that “every time we sell service to a 
local subscriber we are actually selling 
him an opportunity through use of our 
facilities to communicate his thoughts with 
fidelity and dispatch.” 

The speaker declared that plant, care- 
fully designed and properly constructed to 
meet present conditions, will not operate 
successfully without intelligent and per- 
sistent maintenance. He then discussed a 
number of the things which cause impair- 
ment of good transmission, after which he 
presented a few random cases of trouble. 

“Plant employes,” said Mr. Caster, “espe- 
cially those regularly employed in installing 
telephones and maintaining them, are in a 
peculiarly advantageous position for ob- 
serving needs in subscribers’ 
premises. They are in a fine position to 
conduct some direct sales work.” 

The Lincoln company, he stated, has ob- 
tained very beneficial results from sales 
efforts on the part of plant employes. In 
closing, Mr. Caster declared the psycho- 
logical effect on telephone patrons of plant 
department employes endeavoring to make 
sales is most beneficial. 


telephone 


“Several business men in a _ particular 
exchange,” stated Mr. Caster, “expressed 
amazement at the enthusiastic interest dis- 
played by every member of our telephone 
company and were interested to know how 
the company had developed such a work- 
ing organization.” 

“Fighting Depression With Increased 
Sales” was the subject discussed by the 
next speaker, R. A. Lumpkin, Mattoon, 
Ill., president, Illinois Southeastern Tele- 
phone Co. and president, Illinois Telephone 
Association. In a most interesting address 
interspersed with humorous remarks to 
drive home the points developed, Mr. 
Lumpkin told of the successful carrying 
out of sales plans in his organization. 

He first presented four specific recom- 
mendations which were made at a confer- 
ence of business men last fall in discussing 
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test, steam was allowed to surround the con- 
duit specimens but no jets impinged upon them. Temperature atface ofthe  NatcoClay Conduit for telephone 
specimens next to the steam lines was approximately 175 degrees F. The specimens were simul- cables Fe os aed | me — les of 
taneously and continuously subjected to a load of 266 lbs. per lineal foot, approximately the load , 
they would be required to carry underground. 





The resistance of underground conduit to 
the effects of steam is quite important as 
underground steam lines are frequently 
located in close proximity to underground 
conduit lines, under city streets, power 
plants, etc., and a break or leak in these 
steam lines may at any time expose the 
conduit to the destructive effects of steam 
and hot condensate. 


The effects of steam upon certain conduit 
materials are much similar to the effects 
of moisture, only greatly intensified. Such 
effects are dependent, too, upon the char- 
acter of the conduit—its solubility and 
absorptive qualities. 

The exposure of certain conduit materials 
to steam is usually accompanied by soften- 
ing, swelling, abrasion, loss of strength, 
obstruction of the duct openings and col- 
lapse of the conduit. Absorption of hot 
condensate by certain conduit materials 
also results in an appreciable lowering of 
their dielectric strength. 

Again, hot condensate acts as a leaching 
agent in certain conduit materials thereby 
removing constituents that are vital to 
the conduit material it- 
sel for that—when car- 
ried in solution and re- 
deposited on the duct 
surfaces—have asevere 
corrosive effect upon 
cable sheaths. 
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Then, too, the degree to whicha conduit ma- 
terial absorbs this hot condensate is a mea- 
sure ofits readiness to convey corrosive sub- 
stances through to attack the cable sheath. 


Finally, appreciable condensation of steam 
in certain conduit materials may readily 
promote electrolytic action, rust and disin- 
tegration of cable and conduit. 


The test results shown above clearly dem- 
onstrate the negligible effect that steam 
and hot condensate have upon NATCO 
Clay Conduit. That there is no distortion, 
no collapse. That absorption, as indicated 
by the small gain in weight, is compara- 
tively low. That its dense insoluble porce- 
lain-like character make it proof against 
long and continued steam attack. Con- 
sequently there is no danger of softening, 
swelling, loss of strength, collapse or dis- 
integration of the conduit, and no expan- 
sion to crack or damage the surrounding 
masonry or encasement. Furthermore there 
is no leaching in NATCO Clay Conduit, 
consequently no corroding of the cable 
sheath. In NATCO there is so little ab- 
sorption that there is little support for 
electrolysis. 


Important, too, is the fact that the exposure 
of NATCO Clay Conduit to steam and 
condensate, causes no softening, swelling 
or buckling of the duct surfaces, no ob- 
struction to the duct openings, nor in- 
creased resistance to cable pulling because 
of soft and soggy duct surfaces. 
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Under city streets 

In subway structures 

In elevated highways 
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In R. R. terminals 


In submarine crossings 
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the subject of “Bringing Back Prosperity.” 
These are: 1. Reduce overhead by the ex- 
tension and enlargement of the duties of 
present employes. 2. Enlarge your market 
by the promotion of new uses for your 
product. 3. In place of price reductions 
give increasingly of your product and your 
services. 4. Advertise. 

The discussion of the speaker was con- 
fined largely to the practical application of 
the first and fourth recommendations. He 
first, however, discussed the second and 
third recommendations to some extent. 

Mr. Lumpkin then took up the subject 
of sales campaigns and gave a most com- 
plete outline, starting with the making up 
of a prospect list and covering in detail 
the advertising for various purposes. This 
was followed by a description of the work 
of employes in campaigns and the results. 

The address will be published in full in 
a future issue of TELEPHONY. 

The afternoon’s program was brought to 
a close with a presentation of a specially- 
broadcast radio skit. Speakers were in- 
visible, the announcing and voices evidently 
came from the studio of a broadcasting 
station over a radio. The skit presented 
an occurrence in a home some time after 
midnight in which a mother was aroused 
by her daughter who heard the ringing of 
the telephone bell on the first floor. When 
the mother reached the telephone, however, 
the calling party had hung up. 

In making her way downstairs in the 
dark to reach the telephone, the mother 
stumbled over furniture, severely injuring 
her ankle. She returned upstairs and was 
discussing with her daughter the advan- 
tages of a bedroom extension telephone 
when again the telephone commenced ring- 
ing and the daughter went to answer it. 

Her father was on the other end calling 
from a distant city. When he heard what 
had happened to his wife, he declared that 
an extension would be ordered at once. 

The parts of mother and daughter were 
well taken by Miss Grace Coan, chief 
operator, Western Telephone Corp. of 
Iowa, Dennison, and Miss Bessie Culver, 
evening supervisor, Creston Mutual Tele- 
phone Co., Creston. The announcing was 
realistically made by Secretary Charles C. 
Deering. The skit furnished an excellent 
close for the afternoon’s program. 

The annual banquet, entertainment and 
dance was held on Wednesday evening and 
had an unusually large attendance. The 
entertainment was furnished by the Shrine 
Chanters of Des Moines and was most 
favorably received by those present. Fol- 
lowing the entertainment, dancing was 
enjoyed for the balance of the evening. 

Thursday was given over to conferences 
of plant men and commercial men. 

The commercial conference was in charge 
of Joseph R. Denkhoff, secretary, Iowa 
Telephone & Telegraph Co., Dyersville. 
While the attendance was not large, those 
present were very much interested and had 
some tery instructive discussions. 
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The plant men’s conference was con- 
ducted by Lester D. Meyers, Woodbine, 
superintendent, Boyer Valley Telephone 
Co. There was a large attendance at this 
conference and a great deal of interest was 
manifested in the discussions. Mr. Meyers 
first presented a system of plant records 
especially adapted for small exchanges 
with particular reference to the cable plant. 

Plant testing methods for open lines and 
cable were then demonstrated by means of 
a miniature pole line. An amplifier and 
loudspeaker were utilized so that all present 
could hear the tones, clicks and noises of 
the various troubles. Charts were used to 
show the plant records and the various 
circuits of the testing demonstrations. 

Among those who participated in the dis- 
cussions were George E. Atkinson, H. R. 
Christianson and A. J. Adams. 

The report of the resolutions committee 
extended thanks to those who contributed 
to the success of the convention, including 
speakers, entertainers, exhibitors, Chamber 
of Commerce of Des Moines and the 
officers and members of the association. 

Miss Barnes was congratulated on her 
valuable work for the association in the 
interests of the Independent industry; the 
late J. C. Sullivan, of Creston, was remem- 
bered and sympathy to his family was ex- 
pressed; appreciation of the assistance of 
the Iowa State College was expressed and 
the hotel was thanked for the splendid 
service rendered throughout the convention. 

The Operators’ Conference. 

The operators’ conference held during 
the convention was in charge of Miss 
Anne Barnes, traveling chief operator of 
the association. It was largely attended 
and an excellent program was carried out. 

Four sessions were held beginning on 
Wednesday morning. The following 
papers and discussions were presented : 

“The Old Stone Fence,” by Mrs. Mar- 
garet Rustan, commercial manager, Iowa 
United Telephone Co., Harland; “Com- 
munity Builders,” by Hazel Gillaspey, chief 
operator, Lucas County Telephone Co., 
Chariton; “Cooperation,” by Madge Wil- 
son, chief operator, Iowa United Telephone 
Co., Albia; “Organization Plus,” by Mrs. 
Clover Bond, chiéf operator, 
Mutual Telephone Co., Clarinda. 

“Teamwork,” by Mrs. Edith DeHart, 
traveling chief operator, Western Tele- 
phone Corp., Salina, Kans.; “Change—The 
Great Competitor,” by Mrs. Mayme Work- 
man, traffic supervisor, Illinois Telephone 
Association, Springfield, Ill.; “The Cheer- 
ful Little Shellful,” by Anne Barnes, trav- 
eling chief operator, Iowa Independent 
Telephone Association, Des Moines. “Serv- 
ice Gleanings,” by Ruth Foster, chief 
operator, Appanoose County Telephone Co., 
Centerville. 

“Why We Should Be Interested in Our 
Job,” by Edith Marshall, traveling chief 
operator, JIowa-Illinois Telephone Co., 
Columbus Junction; “The Unseen Build- 
ers,” by Geraldine Cleaver, chief operator 
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and bookkeeper, Anita Telephone Co., 
Anita; “Proper Posture for Operators” 
(illustrated), by H. B. Williams, vice- 
president, Do/More Chair Co., Elkhart, 
Ind. 

“Handling Local Toll at the Tributary 
Office,” by Genevieve I. Sherman, chief 
operator, Central Iowa Telephone Co., 
Tama. 

A novel feature of the Wednesday after- 
noon session was the distribution of “cheer 
shells” during the presentation of Miss 
Barnes’ paper, “The Cheerful Little Shell- 
ful.” The “cheer shells” were English 
walnut shells on one side of which was 
painted a “Funny Face.” Enclosed was a 
bit of philosophy such as: “I would rather 
be able to appreciate things I cannot have 
than to have things I am unable to 
appreciate.” 

A little ribbon was attached to the shell 
on one end, providing means for pinning it 
upon the operator’s dress. The shells were 
the work of Miss Essie Barnes, sister of 
Miss Anne Barnes, and they made such a 
hit that the operators extended their appre- 
ciation by a rising vote of thanks. In 
transmitting the resolution to Miss Barnes, 
Nelle M. Roberts, of Rockwell City, said: 

“T desire to add my personal thanks for 
this number on our program. Lest we run 
too much to the mechanical things of life 
we need such Cheerful Little Shellsful of 
homey philosophy to keep the proper bal- 
ance in our everyday life. 

The shells are very unique, and to me 
mean many hours of work to you. Isn’t it 
beautiful that we can all add the fruits of 
our talents to make the world bright? I 
shall cherish my little “Funny Face” and 
refer to it and the message it carried to 
paint my clouds with sunshine.” 


Edison Given Credit for Applying 
“Hello” to Answer Telephone. 
The late Frederick P. Fish, when presi- 

dent of the American Telephone & Tele- 
graph Co. some 25 years ago, gave credit 
to Thomas A. Edison for originating the 
expression “Hello” as applied to telephone 
conversation. 

“Years ago,’ said Mr. Fish, “when the 
telephone first came into use, people used 
to ring a bell and then say, “Are you 
Are you ready to talk? Well, Mr. 
Edison did away with that awkward un- 
American way of doing things. He caught 
up a receiver one day and yelled into the 
transmitter one word—a most satisfactory, 
capable, soul-satisfying word, ‘Hello.’ It 
has gone clear around the world.” 

It might be added that for the past 15 
years or more telephone companies have 
been diligently endeavoring to educate the 
telephone-using public away from the use 
of the word “Hello.” 

At the present time, particularly among 
business concerns, the telephone caller in 
the majority of calls is greeted with either 
the firm’s name or telephone number. 
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You know you can Trust 


J TUNGAR 


For years telephone practice has 
required that charging equipment 






often be located beyond inspection 
zones. For years telephone engineers 
have relied on G-E Tungar Battery 
Chargers .. . dependable anywhere. 


Full-wave, filtered-output Tungars 
are silent. They float directly on the 
line, automatically balancing the 
charge to meet current consumption 
and losses. They are efficient . . . eco- 





nomical of power and easy on tubes. 


General Electric also makes half-wave 





Tungars admirably fitted for instal- 
lations where there is an ‘‘off’’ period 
for charging. 


There are Tungars for all telephone 
needs. They last indefinitely and nor- 
mally without repairs. General Electric 
guarantees them all. 


Use the coupon. It will bring you 
full Tungar data. 





It’s flexible! 


A small Tungar 
whose charging 
rate is adjust- 
able—0.2 to 0.5 
amps. 


i 
Section A-774, Merchandise Department, I 
General Electric Company, | 
Bridgeport, Conn. ] 
| 
l 
! 
| 







Please send me your booklet, “Tungar for Telephone Service.”’ 


It’s quiet! 
P PINE cniicnscusenantipdendentenncaes 
One of many sizes of 
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With the Manufacturers and Jobbers 





Petropolis, Important Brazilian 
City, Adopts Dial Telephones. 
Located but two hours from Rio de 

Janeiro, the capital city of Brazil, Petropo- 

lis attracts thousands of tourists to the 

coolness of its mountain parks during the 
hot South American summer season. It 





Handsome New Exchange Building in Petropolis, Brazil, De- 
signed to Conform with Residential Surroundings. 


is situated in a precipitous and beautiful 
region, some 1,100 meters above sea level, 
but its population of 60,000 is not explained 
entirely by its scenic and climatic advan- 
tages. Many other stable businesses,, par- 
ticularly extensive silk industries, serve to 
engage a large amount of its population 
in productive enterprise. 

Consequently, considerable importance 
attaches to the recent conversion to Strow- 
ger automatic dial of its telephone system, 
and explains the emphasis given this event 
in the daily press of the larger South 
American cities, as well as the large list 
of important governmental personages who 
witnessed the event. Among these were 
Dr. Mattos Maia Forte, representing the 
president of Brazil; Lino Barcellos Collet, 
state fiscal executive; Major Alberto 
Silva; Ary Barbosa, mayor of Petropolis, 
and Dr. Sa Earp, ex-mayor of Petropolis. 

Representing the Brazilian Telephone 
Co., owner and operator of the Petropo- 
lis exchange as well as many others in 
this region, were W. R. Overstreet, assist- 
ant general manager of the state division; 
Victor Keller, superintendent of traffic; 
J. Miller, superintendent of maintenance ; 
D. O. Pinto, superintendent of construc- 
tion; H. R. Zuttmeister, plant superintend- 
ent of Rio de Janeiro; T. L. Keener, com- 
mercial engineer, and L. N. Land, district 
manager of Petropolis. 

Representing the supplier, the Automatic 
Electric Co., Ltd., of Chicago, IIl., was 
J. E. Cooley, resident engineer. M. N. 
Hampton represented the manufacturer, 


Automatic Electric Inc., of Chicago. Mr. 
Hampton was in charge of the work of 
installation and the cut-over, and was cred- 
ited by visiting engineers with having com- 
pleted a very excellent and workmanlike 
job. 

The building in which the equipment is 
housed is newly built 
for the purpose. Be- 
ing in a_ residential 
section of the city, it 
is designed to harmon- 
ize with the surround- 
ing structures which 
are mostly private 
homes. It is of strict- 
ly fireproof construc- 
tion. While at present 
housing dial equip- 
ment for 4,500 lines, it 
has the capacity to 
care for an ultimate 
of 10,000 lines. 

The Strowger dial 
equipment consists of 
2,000 lines of appa- 
ratus of the 200-point 
line-finder type. 
Frames, 11 feet 9 inches in height, the No. 
119 type, are used throughout. The power 
equipment consists of one 150-ampere 
motor-generator set and one 50-ampere rec- 
tifier unit, both being operated from the 
commercial power supply of 220 volts, 50 
cycles. The full float scheme of charging 
is used to maintain the storage batteries in 
a fully-charged condition. 

Ringing current is furnished by 19-cycle 
rotary ringing machines in duplicate; one 
being operated from the commercial power 
supply, while the other is driven from the 
exchange storage battery. 

The dial equipment is located on the 
first floor of the telephone building. On 
the second floor are situated the toll, in- 
formation and special service desks, to- 
gether with the restrooms and operators’ 
quarters. 

An interesting feature of the conversion 
was brought out in the comparative sta- 
tistics, which indicated that while 5,000 
calls per day was the maximum traffic load 
previously handled under manual operation, 
this figure, even in the comparatively short 
time that the dial equipment has been in 
operation, has risen to a maximum daily 
traffic of 11,000 calls. 


C. S. Knight, Jr., American Steel 
& Wire Co. Official, Dead. 
Charles Sanford Knight, Jr., sales man- 
ager of electrical and wire rope of the 
American Steel & Wire Co., Chicago, died 
March 11. He was born in Worcester, 
Mass., June 15, 1864. At the age of 14 years 
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he was employed by the Washburn-Moen 
Mfg. Co. in Worcester, as a weigher and 
timekeeper. From that position in early 
youth he was advanced from time to time 
until he reached the sales managership of 
electrical wires and wire rope of the 
American Steel & Wire Co., successor of 
the Washburn-Moen company. 

He was well known in the electrical, 
power and industrial world, and was a 
member of numerous clubs in Chicago. 


Two Additions to Extensive Line 
of Addressograph Products 

The Addressograph Co. has made two 
additions to its extensive line of addresso- 
graph products, the Class 1100 and the 
Class 1200 addressographs. These two ma- 
chines are said to represent the “last word” 
in engineering development. 

The Class 1100 addressograph is an all- 
purpose” machine for writing and keeping 
the fundamental records of a business. It 
is said to speed work, eliminate errors and 
reduce expense. Electrically operated, this 
all-purpose addressograph prints through 
a ribbon of any color and produces work at 
a speed of 2,000 to 6,000 impressions per 
hour. 

It holds a full drawer of indestructible 
metal addressograph records and has a 
new full visibility feature which enab-es 
the operator to see three metal records at 
one time—to print or skip only desired 
records quickly and easily. It is quickly 
adjustable to duplicate or repeat the same 
record on several forms. All the moving 
parts are enclosed and _ sound-absorbing 
materials are used where metal contacts 
with metal. 

The Class 1200 addressograph is de- 

(Please turn to page 46.) 














The Class 1100 Addressograph, Elec- 


trically Operated, Was Designed to 

Speed Up Work, Eliminate Errors and 

Reduce Expense. It Produces Work at 

a Speed of 2,000 to 6,000 Impressions 
Per Hour. 
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FORTY YEARS 
OF KNOWING HOW 


HIS company has been in the business 


of manufacturing wires and cables of 
every kind and for every purpose, for over 
forty years. Established in 1889, our sole 
purpose from that time to this has been to 
produce none but the highest grades of 
wire from the finest materials. 

When you purchase your wire supplies 
from us, you are dealing with an organiza- 








__. | tion of specialists, who are thoroughly ac- 


how does it meet the quainted with every phase of their busi- 


ness. Our line embraces every type of 


Adhe sion test ? wire and cable used in Telephone, Tele- 


graph and Power work, and our large 





i ick? Ri test al that all im é 
ae . ey Ser eee pees ere stocks enable us to handle "immediate de- 
tape is not equally dependable (even if it looks 
alike). These tests prove, too, the superior perform- 


ance of strictly quality tape—the only kind of tape Write for prices. 


livery" orders with complete satisfaction. 
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Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods. 
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Columbus, Neb., Has Dial Telephones 


Midwestern City Installs 1,100 Lines of Strowger Automatic Dial Telephone 





Equipment, With S. A. M. X. Cperation for Its 65 Rural Lines and for 
40 Lines at Duncan, Neb.—Method of Operation of New Equipment Installed 


Taking its place in the rapidly-growing 
list of Strowger dial-equipped cities, Co- 
lumbus, Neb., converted its telephone sys- 
tem to this modern method of operation 
on the night of March 30, 1931. Approxi- 
mately a week later the adjacent town of 
Duncan, Neb., was cut over to Strowger 
S. A. M. X. operation as were the rural 
lines in the Colum- 
bus area. Both of 
these exchanges are 


owned and_ oper- 
ated by the 
Nebraska C onti- 
nental Telephone 


Co., which in addi- 
tion owns and oper- 
ates a large num- 
ber of other ex- 
changes throughout 
the state. 

Present at the 
cutover were J. W. 
Wopat, F.-A. Davis 
and James Engh, 
all representing the 
Telephone Bond & 
Share Co. of Kan- 
sas City, Mo. Rep- 
resenting the Lin- 
coln Telephone & 
Telegraph Co. of 
Lincoln, Neb., were 
L. B. Doane, T. S. 
Risser, J. A. Mc- 
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Kenzie, F. P. ‘ 

Mapl a ~@. Handsome and Substantial New Telephone 
Maple and A. O phone Co. at Columbus, Neb., in Which Is 
Andrews. 


From the Northwestern Bell Telephone 
Co. were C. B. Spring, Ted Franks, Al 
Turner, F. W. Hamon, E. Hiebenthal and 
Hugh Dowd. The manufacturer of the 
dial equipment, Automatic Electric Inc., 
of Chicago, Ill., was represented by J. H. 
Hazlett, O. C. Hovland, E. S. Peterson and 
F. Kessler. 

A substantial new two-story building 
houses the new dial equipment. The front 
half of the first floor is given over to com- 
mercial offices, attractively decorated and 
furnished for transacting the company’s 
business with the public. The rear half of 
the first floor contains the automatic tele- 
phone equipment. Suitable floor space has 


been provided here to give ample room for 
expansion in the years to come. 

Power equipment, including the emer- 
gency gas-engine motor-generator set and 
storage batteries, is in the basement, which 
also has space for the storing of supplies, ° 
On the second floor are located the 


etc. 





By L. L. Ruggles, 


Sales Department, Automatic Electric Inc. 


special boards, and here it is planned to in- 
stall the toll board and restroom facilities 
for the toll operators at a later date. 

The Strowger dial equipment consists of 
1,100 lines at present. It is of special in- 
terest since it incorporates the new type 
30 style of mounting and framework. With 
this method the line switches, which are 
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of the plunger self-aligning type, are 
mounted horizontally. These frames ad- 
join the connector frames, the connectors 
being mounted back to back. 

The terminal blocks of both the line 
switches and connectors are mounted be- 
tween these adjoining frames on a frame- 
work, which allows interconnections to be 
made by jumpering, eliminating much of 
the cabling and cable runways formerly 
necessary. The type 30 scheme in this in- 
stallation is modified, however, to the extent 
that a standard main distributing frame is 
used on which the incoming cables are 
terminated. 

The selectors are mounted back to back 
in the same manner as are the connectors. 
The frames here are of the standard nine- 
foot height; however, the type 30 mount- 
ing can be furnished with 11-foot, 9-inch, 
frames for metropolitan exchanges where 
such height is desired. 

Interesting technically is 
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Building of the Nebraska Continental Tele- 
New Strowger Dial 


, 


secondary” trunking scheme used between 
the primary line switches and the first se- 
lectors. In this case the first three trunks 
from the primary line switches, which are 
of the self-aligning plunger type, go 
directly to first selectors. The last seven 
trunks—i. e., Nos. four to ten, inclusive— 
go to rotary secondary line switches, and 
from these to first 
selectors. 

The circuit ar- 
rangement is such 
that as long as any 
of the first three 
trunks are idle, the 
last seven trunks 
are busied out. 
Calls coming in un- 
der such conditions 
will go through 
one of these first 
three trunks, utiliz- 
ing only primary 
line switches direct 
to first selectors. 

Should all three 
of the first three 
trunks become 
busy, however, the 
last seven are freed 
for service, and are 
seized in rotation 
as subsequent calls 
come in—these calls 
passing through 
primary line 
switches, secondary 
line switches, 
thence to first selectors. As soon as one or 
more of the first three trunks are freed 
for service, however, the last seven are 
again busied, and traffic confined to the 
first three. 

The city full-automatic lines are of the 
individual and party-line type, the number 
of parties possible on one-party line being 
ten. Five-frequency harmonic ringing is 
employed to obtain full-selective ringing 
on such party lines, two vibrator type ring- 
ing sets being provided to furnish this cur- 
rent in frequencies of 16, 25, 33, 50 and 66 
cycles. 

The second or duplicate set is provided 
in order that there will never be any failure 
of ringing current, should anything inter- 
fere with the perfect operation of the first 
set. Power is furnished by a_ motor- 
generator set, supplemented by a rectifier, 
both operating from the commercial sup- 
ply of 220 volts, 60 cycles, single phase. 
For emergency use, in case of failure of 


System. 
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At the left and below, 
the Type HF Body for 
11%4-ton truck, supplied 
with tarpaulin and car- 
rier, spindle bar and 
sheave, derrick hinges, 
first aid kit, water 
cask, etc., as standard 
equipment. 


Highway Line Construction and Maintenance Bodies 


LL models of Highway Utility Bodies are designed to meet 

every requirement of the line crew. Every inch of space is 
utilized to the best possible advantage, with provisions for all neces- 
sary equipment. A balanced, sturdy unit—reflecting the depend- 
ability and handsomeness demanded of present day motor truck 
equipment. Write for Highway Utility Catalog. 


HIGHWAY erco. 
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EDGERTON, 
WISCONSIN 
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Galvanized Telephone Wire | 
and Steel Strand Bell 


Crapo Galvanized Wire can be 
wrapped around its own diame- 

















ter without injury to its pure 


zinc coating....That is one of Look for sagnete ‘Cientt 
a number ofreasons why Crapo the Crapo 1,000 or 1,600 ohms 
Galvanized Telephone Wire and Seal! | lr ia 
Strand can be depended upon to | 








reduce maintenance cost. No. 299 
| Common Battery Circuit 


1,600 ohms 


| $00 


Indiana Steel & Wire Co. 


Muneie. Indiana 











Has two six-inch steel gongs, 
and oversize steel clapper. 
Makes an exceptionally loud 
ring that can be heard in the 
far corners of warehouse, 
garage, barn or other out-of- 
the-way’ place. Heavy duty 
ringer. All black except 
nickel screw bushings and 
binding posts. An ideal bell 
for its purpose. 








Order one today for that sub- 
scriber who has been asking 


about this kind of a bell. 
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General View of Strowger Dial 


Equipment at Columbus, 
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Showing Type 30 Style of Mounting with Covers in Place—Close- 


Up View of Strower Self-Aligning Plunger Type Line Switches, Jumper Field and Connectors at Columbus. 


the commercial power supply, a gas-engine 
motor-generator set is provided. 

To operate the 65 rural lines in the 
Columbus area, S. A. M. X. equipment is 
provided at the Columbus exchange. This 
equipment is mounted on sectional type 
frames, and is capable of expansion by 
merely adding suitable sections. As many 
as ten parties on a line can be accommo- 
dated by this equipment, which utilizes 
automatic code ringing for the purpose. 

With this type of S. A. M. X. equip- 
ment, the rural subscribers’ telephones are 
the usual local battery instruments, and 
are not equipped with dials. To obtain 
service, the subscriber lifts his receiver to 
see if the line is in use. If it is not, he 
hangs up his receiver and rings the opera- 
tor in the usual manner. 

Upon giving his number to the operator, 
she sets up the call through the S. A. M. X. 
equipment by means of her dial. The 
ringing is done automatically, so the opera- 
tor is free, immediately after she comple‘es 
dialing, for attention to other calls. At the 
completion of the conversation the switch- 
train is released when the calling party 
hangs up. 


The Duncan installation is also of the 


S. A. M. X. type, and furnishes service to 
40 lines in that area. These lines can ac- 


commodate as many as ten parties on a 
line, and use automatic code ringing in a 
similar manner to the rural S. A. M. X. 
lines in the Columbus area. 

This exchange will be unattended, the 
setting up of the calls, information and 
similar services all being handled by the 
same S. A. M. X. position at Columbus 
which controls the 65 Columbus rural lines. 
This S. A. M. X. control position is in 
the lineup of the future toll board, and is 
situated on the second floor of the Colum- 
bus exchange building. 

From Duncan to Columbus there is one 
control trunk and two two-way simplex 
dialing toll trunks. The S. A. M. X. 
operator sets up all local calls to Duncan 
over the control trunk, which is occupied 
tor any call only during the dialing period. 
Toll calls from Duncan are outgoing from 
the ninth level of the local connectors 
through two-way trunk repeaters to the 
Columbus toll board. Incoming toll calls 
come into Duncan on toll connectors. 

Reverting calls to S. A. M. X. parties on 
the same line as that of the calling party 
are handled by the S. A. M. X. operator 
by her dialing “00” followed by a fre- 
quency-selecting digit to ring the party 
desired. This method also is used for the 
rural S. A. M. X. lines at Columbus. 


There is no time limit applied to S. A. 
M. X. conversations. 

Supervision of the Duncan equipment 
operation is accomplished by extending all 
alarms to Columbus. The Duncan power 
equipment, consisting of a 2\%4-ampere rec- 
tifier with suitable storage battery equip- 
ment, is automatically controlled to main- 
tain the battery in a full-charged condition. 
Ringing machines are provided in dupli- 
cate, and are of the vibrator type. 

The entire scheme of operation for the 
Columbus and Duncan are: merits the 
careful study of telephone executives. It 
is a typical example of the flexibility with 
which Strowger operation can be applied 
to any network, regardless of its peculiari- 
ties or specific problems. 

In this particular plan, the small com- 
munity and rural telephones remain local 
battery, but benefit from the rapid and 
accurate connection of their calls by auto- 
matic means. Toll and special services, 
such as information, etc., are all concen- 
trated at the already existing toll center at 
Columbus, and by such centralization a 
high efficiency is attained. 

The full automatic operation of the city 
area of Columbus, doing away with all 
local’ operators, brings all its well-known 
advantages to the city telephone area. 
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IRON AND STEEL CORPORATION 
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Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Pa 
and Lumber—Manufacturers of Cross Arms, ‘_ 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 
OFFICE: 522 5th Ave., N. Y. 


Bloeks 


Established 1881 
WORKS: Portsmouth, Va. 











Hot Galvanized Pole Line Hardware 
M.LANZ BOLT Co. 


PITTSBURGH, PA 














To insure delivery on time order your poles 


as early as possible. 
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LEICH 
Perfected Switchboard Keys 


The No. 49 type key above illustrated is now 
being used exclusively in all Leich switchboards 
and for replacement orders. This key has been 
designed after years of research to meet the de- 
mands of all classes of service. The frame is of 
brass throughout—Springs made of finest grade 
of nickel silver rolled to proper temper and gauge 
—Insulation of finest grade of non-moisture ab- 
sorbing bakelite. Fully guaranteed by the broad 
Leich guarantee. 


Let us furnish you with further particulars. 


LEICH ELECTRIC CO. 


GENOA, ILLINOIS 








TELERING 


THE SUPER-RINGING MACHINE 


Designed not only for 
Central Office use, but is 
ideal for Private Branch 
Exchanges. 





Reduces cable congestion. 


Removes ringing leads 


from cables. 


Improves P. B. X. service. 





Low First Cost 
Negligible Operating 
Expense 
No Radio Interference 


FULLY 
GUARANTEED! 





Operated by Commercial Alternating Current 


Price $44.00—F. O. B. Elyria 


It Pays for Itself 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 








The New Stewart Direct Reading 
Test Cabinet 


Operates on eight No. 6 dry cells, 
and costs but $2.00 per year to op- 
erate. Installed as easy as a tele- 
phone. We furnish a mile chart 
that gives distance to trouble on all 
kinds of wire. Price $56.00 for 15- 
volt scale. $61.00 for 150-volt scale. 
Sent on trial. Write for literature. 


Stewart Brothers 


Ottawa, Illinois 


















Note protection at corners 


a 
Rieclee. Insulated Staples 


Trade Mark 


Unequalled for telephone and 
bell wiring. The fibre insu- 
%6 lation prevents troublesome 
short circuits and grounds. 
4 Sizes. Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 





The Service-Hour 


Cost is Less 


OU BUY telephone batteries for just one 

purpose—to give satisfactory service for 
a long time. Short service means high cost 
—long service, low cost. Ray-O-Vac Tele- 
phone Batteries cost less because they de- 
liver more service—many hours more than 
other cells. This is proved not only by com- 
petitive tests conducted in accordance with 
U. S. Government standards, but by users’ 
records as well. Moreover, there’s an appre- 
ciable saving in service costs. Standardize 
on the Ray-O-Vac Telephone Battery—the 
cell with the low service-hour cost. 


FRENCH BATTERY COMPANY 


Madison, Wisconsin 


General Sales Offices : 
20 North Wacker Drive, Chicago, Illinois 
Makers also of Flashlight Batteries, Rotomatic 
and Standard Flashlights and Electric Lanterns 














It is a mark of distinction to say, 


“I saw it in TELEPHONY.” 








NO PAY FOR 
LOAFERS 


Ordinary Batteries go dead from idle- 
ness as much as from use. Storm King 
Duro Powr Telephone Batteries can’t 
djeteriorate from idleness because they 
can’t dry out, corrode, leak air or 
moisture or set up electro-couples. 
The seamless zinc cup—exclusive in 
Storm Kings—the airtight top seal— 
exclusive in Storm Kings, and the 
D-W patented paper-thin insulator— 
exclusive in Storm Kings—remove all 
risks of decay from age or atmos- 
pheric conditions. The only Battery 
that puts into the line all the energy 
that we put into the Battery. 


GENERAL Dry BATTERIES 


INCORPORATED 


CLEVELAND, O. 





Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight 


and General Use. 
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WITH THE MANUFACTUR- 
ERS AND JOBBERS. 
(Concluded from page 38.) 


signed for handling those fundamental rec- 
ords which require accurate, speedy re- 
peated impressions from the same plate— 
100 impressions per minute. It is par- 
ticularly designed to handle such specific 
applications as factory form writing, order 
scheduling, shipping tags, check signing and 
numerous other operations where technical 
or descriptive data must be printed re- 
peatedly on many forms with absolute ac- 
curacy. 

The metal records are speedily and 
easily inserted into writing position. An 
ingenious numbering and dating attach- 
ment, easily attached or removed by hand, 
can be installed at either or both sides of 
the machine. The machine is electrically- 
operated, allowing the operator to have 
both hands free. 

While like the Class 1100 addressograph 
in appearance and construction, the Class 
1200 has no magazine, plate-feed or 
drawer holder. It can be arranged to ac- 
commodate all the latest attachments on the 
Class 1100 such as automatic feed, ejector, 
lister, etc. 

Complete information regarding these 
two new products may be obtained upon 
application to the Addressograph Co., 901 
W. Van Buren Street, Chicago. 


Sparta (Ill.) Now Has Common 
Battery Manual Service. 

On the night of Tuesday, March 17, in 
the presence of the mayor and members 
of the city council, the Sparta Telephone 
Co. cut its new common battery equip- 
ment into service. 

The new switchboard, which was manu- 
factured by American Electric Co., Inc., 
Chicago, is a three-position junior type 
with 400 local lines circuits and 40 rural 
and toll lines equipped. Full universal 
cord circuits are provided for all positions 
at the board. 

The Sparta Telephone Co. is owned and 
operated by the Standard Public Service 
Corp., of Columbus, Ohio. 


Transmission Testing Network 
Available for Smaller Exchanges. 

The Lincoln Engineering Co., of Lin- 
coln, Neb., has recently brought out a 
transmission. testing network which will 
permit detecting readily faulty equipment 
or circuit defects that cause poor 
transmission. 

The arrangement consists of a non- 
inductive resistance network housed in a 
neat bakelite case which is provided with 
substantial soldering lugs. This network 
is designed to introduce a loss of 20 
decibels (equivalent to 66 miles of No. 12 
iron metallic circuit) when cut in series 
with the line or equipment to be tested. 
The theory of operation is based on the 




















Designed Especially for Printing Tech- 
nical Data Repeatedly on Many Forms 
With Accuracy, the Class 1200 Addres- 
sograph Handles Work at Approxi- 
mately 100 Impressions Per Minute. 


fact that small transmission losses cannot 
be detected readily by talking and listening 
tests, unless the overall loss of the circuit 
under test is high. By introducing the 
artificial loss network in the circuit, the 
ear will easily detect abnormal transmis- 
sion losses which under the normal condi- 
tion would not be apparent to a listening 
observer. 

Weak batteries, high resistance joints, 
poor transmitters, or receivers, shunt leak- 
age, and many other transmission faults 
are said to be picked up easily by means 
of the transmission testing network 
method. 

Complete information regarding this net- 
work which is reasonably priced may be 
obtained upon application to the Lincoln 
Engineering Co., Lincoln, Neb. 


Paragraphs. 

Frank L. Exprince Co., 11 South La 
Salle street, Chicago, recently moved to 
suite 1434 in the same building. It now 
has more spacious quarters with a better 
location than formerly occupied. 

Mr. Eldridge, as is generally known, 
represents the French Battery Co., of Mad- 
ison, Wis., and the Do/More Chair Co. 
of Elkhart, Ind. He will be very glad, 
indeed, to have his many friends identified 
with the telephone industry make his new 
office their headquarters whenever in 
Chicago. 

E. W. Ropormer, of the Reliable Elec- 
tric Co., Chicago, became a member of 
the Hole-in-One Club on March 22, when 
he negotiated an ace on the 17th hole of 
the No. 3 course at the Hot Springs (Ark.) 
Country Club. He was playing in a four- 
some composed of George W. Rodormer, 
Frank L. Eldridge and H. D. Fargo, and 
was partnered with Mr. Eldridge who, for 
some strange reason, claimed that his side 
won two points. 

“E. W.” is a golfer of unusual ability, 
but this was his first hole in one. He was 
on his way to the Texas telephone conven- 
tion, and has already arranged to attend 
all future meetings down that way—not 
forgetting a stop-over at Hot Springs. 
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WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 30.) 


In the petition the attorney sets forth that 
the commission issued an order denying the 
petition of Memphis in 1923 for a decrease 
in rates, giving the following reasons for 
a dismissal : 

“The contention in behalf of the citv of 
Memphis that in fixing rates for the said 
city it should be considered separately and 
without regard to the investment, earnings 
and expenses of the exchanges in the state 
appears to have been made without a care- 
ful analysis of the entire situation, and the 
commission is of the opinion that under the 
law it must deal with this case as a state- 
wide proposition and cannot be expected to 
fix rates for each individual telephone ex- 
change in the state.” 

Despite this ruling the utilities commis- 
sion under date of November 7, 1928, is- 
sued an order giving the Southern Bell 
permission to increase rates and tolls in 
Chattanooga and Hamilton county, while 
rates remained unchanged in other parts 
and other exchanges of the state, the at- 
torney states. This order was granted in 
view of improvements the telephone com- 
pany was to make in the city and went into 
effect upon the completion of these im- 
provements which was about June 1, 1929. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 
April 6: G. W. Bandy and J. A. Green 


applied for authority for the former to sell 
to the latter a telephone system serving 
the towns of Jack Ranch, Glenville, White 
River, Woody, Porterville, Hill Brothers 
Grove, A. S. Kinkle’s Grove, Isabella, 
Weldon, Onyx and Kernville, for the sum 
of $5,000, payable at the rate of $1,200 in 
cash and the balance in annual installments 
with interest at 8 per cent per annum. 

April 7: Authority granted to the Santa 
3arbara Telephone Co. to issue and sell at 
not less than 9914 per cent of face value, 
plus accrued interest, $1,180,000 of genera! 
and refunding mortgage, Series “B,” 5 per 
cent bonds, due January 1, 1946, and to 
use the proceeds to redeem outstanding 
lirst mortgage and general and refunding 
mortgage, series “A,” 5% per cent bonds. 
Pending the issuance of the new bonds 
the company is authorized to issue interim 
certificates. 

April 8: Associated Telephone Co., Ltd., 
of Los Angeles, operating in the counties 
f Los Angeles, Orange and San Ber- 
nardino, applied for authority to acquire 
all of the outstanding capital stock of the 
Ontario & Upland Telephone Co., the Po- 
mona Valley Telephone & Telegraph 
\'nion, and the Home Telephone & Tele- 
craph Co., of Chino. 

The applicant proposes to issue and sell 
r to exchange 75,000 shares of its com- 
mon capital stock of no par value, at a 
price of $23.00 per share for the purpose 
(f acquiring the capital stock of these 
mpanies, and of discharging and retir- 
ing funded indebtedness in the amount of 
725,000, which is to be assumed by the 
ssociated company upon the acquisition 
the other companies. Permission is 
a'so asked by the acquired companies to 
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surrender their public utility. obligations to 
the Associated company. 


ILLINOIS. 


March 25: Order approving the terms 
of the lease agreement entered into be- 
tween the Assumption Telephone Co. and 
the Assumption Mutual Telephone Co., 
providing for the lease of the property of 
the former company for a period of 20 
years by the latter company at an annual 
rental of $1,050, with an option to the lat- 
ter company to purchase the property so 
leased within five years for the sum of 
$15,000, pavable either in cash and/or in 
such securities of the latter company as 
may be authorized by the commission. 

April 10: The Middle States Telephone 
Co. of Pekin, authorized to issue $30,000 of 
its 7 per cent cumulative preferred capital 
stock, $20,000 of its first mortgage gold 
bonds, series A. The commission ordered 
the company to sell its stocks at not less 
than par and its bonds so as to net the 
company not less than 90 per cent of the 


principal amount thereof, plus accrued 
interest. ; ; ; 
April 14: Hearing in Chicago before 


Commissioner Brinkman on application of 
the Illinois Bell Telephone Co. for the ap- 
proval of lease of certain floor space in 
its exchange building, located at 407 Clin- 
ton street in the city of Joliet, 
American Telephone & Telegraph Co. at 
an annual rental of $9,421. 

April 16: Rehearing in Chicago before 
Commissioner Kuhn on proposed advance 
in rates for telephone toll service between 
the Rossville Telephone Co., of Rossville, 


to the’ 
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rehearing was filed by the Rossville com- 


pany. 

April 16: Hearing in Chicago before 
Commissioner Brinkman on complaint of 
Phil Sheridan vs. the Stephenson County 
Telephone Co. as to refusal of the com- 
pany to provide telephone connection and 
service at the residence of Mr.- Sheridan 
at Elroy, Stephenson county. 

INDIANA. 

April 3: Approval given sale of the 
Blue Ridge Telephone Co., of Blue Ridge. 
The contract for the sale of the exchange 
and the equipment used in serving its sub- 
scribers, provides for the transfer from 
Mrs. Eva Pattison to Orval Baker. 

Mr. Baker will continue to operate the 
business, which serves many subscribers 
in the eastern part of Shelby county. 

April 4: The commission approved a 
new rate schedule applicable to the three 
exchanges of the Uniondale Rural Tele- 
phone Co., located in Ossian, Uniondale 
and Zanesville. All rates, excepting the 
rates for extension telephones, are in- 
creased 25 cents a month by the order. 

April 14: Hearing at Tipton on peti- 
tion of the Tipton Telephone Co. to pur- 
chase the common stock in the Citizens 
Telephone Co. of Kempton. 


MICHIGAN. 

April 7: Hearing on petition of the 
Northwest Leslie Telephone Co., of Leslie, 
for permission to operate telephone facili- 
ties in Leslie, Onondaga, Aurelius and 
Vevay townships, Ingham county. 

The new ‘company also seeks permission 
te incorporate and to issue $1,000 in cap- 


and other exchanges at Alvin, Bismarck, ital stock. 

Henning and Jamesburg, Vermilion MINNESOTA. ; 

county, stated in rate schedule I. C. C. I April 18: Hearing in West Concord on 

filed by the company. The petition for a complaint of W. J. Smith against the 
anes 
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“There’s a Graybar House near you” 


Che Mhituey Bake Company 
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Specially equipped to make telephone 
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During recent years 






you like to avail your- 

N € self of my services? 
GINE 1035-6 Lemcke 

INDIANAPOLIS Building 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


TELEPHONE - aor. - GAS 
WATER - RAILWA 


te 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 











AVOID “LOST CABLES— 
Pressure Testing Equipment! 


Extension Poles and Mountings 
For 


Exploring Coils 
DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 











Consulting Telephone Engineers 
W. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 











EVER-PROTECT CABLE COMPOUND 


EFFECTIVE in maintaining your under- 
ground and aerial cable in perfect condition 


NATIONAL CABLE COMPOUND CO. 
MITCHELL INC. INDIANA 


























J. G WRAY & CO. 


Telephone Engineers 
cialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bidg., Chicage 











TELEPHONY 


United Telephone Co. charging inability 
to secure telephone service from the 
United company. 

MIssovuRI. 

April 2: Complaint filed by the Long- 
wood Independent Telephone Co. vs. the 
Marshall Junction Telephone Co. for re- 
vocation of permit. 

April 3: Application of the Andrew 
County Mutual Telephone Co., for - per- 
mission to close the telephone exchange at 
Rea and furnish service to subscribers 
from the Whitesville exchange, denied. 

April 7: Approval given joint applica- 
tion of A. M. Haynie to sell and W. A. 
Chilcott, of Marshall, to purchase the 
Miami Independent Telephone Co. 


New York. 

April 9: Approval granted application 
of the Perry Telephone Co., of Perry, 
for authority to transfer all its property 
to the Rochester Telephone Corp., of 
Rochester. 

OuIOo. 

April 8: Order issued authorizing the 
Lorain Telephone Co., of Lorain, to in- 
crease its charges for installing or moving 
telephones from a flat rate of $1 for all 
moves to a schedule ranging from $1.25 
to $3.50. The order followed a final hear- 
ing in Columbus attended by A. V. Hage- 
man, president, and H. E. Hageman, treas- 
urer, of the company. 

OKLAHOMA. 

April 2: Southwestern Associated Tele- 
phone Co. authorized to acquire all prop- 
erties of the Standard Telephone Co. of 
Texas and of the Oklahoma Associated 
Telephone Co., both companies operating 
in Oklahoma. 

April 14: Hearing on application of the 
Standard Telephone Co. of Texas for an 
increase of telephone rates at Waynoka. 


OREGON. 

April 3: Pacific Telephone & Tele- 
graph Co., of Oregon, in a general denial 
filed with the public utilities commissioner, 
refuted the charges of the Western Mer- 
chants & Manufacturers Association of 
Portland, that its rates were unjust and 
unreasonable. No specific denials were 
set out in the statement, which was gen- 
eral to cover the entire complaint. 


Uta. 

April 2: The Utah Parks Co., subsid- 
iary of the Union Pacific system, granted 
permit to operate, during the tourist sea- 
son of each year, telephone and telegraph 
service as a public utility. The system of 
the company connects Cedar Breaks na- 
tional monument, Bryce canyon national 
park with Cedar City. Connection will be 
made with the Mountain States telephone 
lines and the Western Union telegraph. 

WISCONSIN. 

April 2: Claiming that its exchange at 
Bancroft is being operated at a loss, the 
Union Telephone Co. filed petition for 
permission to discontinue its exchange in 
that village. It believes better service can 
be furnished the Bancroft subscribers 
through the Plainfield exchange. 

April 7: Hearing on application of the 
Unity & Southwestern Telephone Co. to 
increase its rates. 

April 8: Hearing on application of the 
Wood County Telephone Co., of Wiscon- 
sin Rapids, for authority to purchase the 
County Telephone Co. 

April 10: Hearing cn proposed exten- 
sion of lines of the Northwest Telephone 
Co. in the town of Dekorra, Columbia 
county, to serve O. E. F. Bilke, John Abel, 
Sam Fish, and Valere Olson. 

April 24: Hearing on application of the 
Antigo Telephone Corp., of Antigo, for 
permission to dissolve. 
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TELEPHONE DIRECTORY & 
ADVERTISING COMPANY 


A Telephone Directory Ad- 
rtising Sales Organization 


Main Office 
Telephone Bldg. Kansas City, Mo. 
Wichita, Kans. Ft. Wayne, Ind. Chica 


816 Brown Bldg. 212 Guarantee Bidg. 100 W. Monroe 











ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 














Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a user? 
Samples free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, 

















CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 
TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 


Lima, Ohio 

















—P TELEPHONE 
rr LAMPS 


Nilco Lamp Works, Inc., Emporium, Pa. 














CASH FOR DIRECTORIES 


Our sales By yy will work on 
centage or cash bonus with neat 
Secteen shed free. Mutual com- 
eg th a a. Our proposition can’t 


HOOSIER DIRECTORY CO. 
109 So. 6th St. Goshen, Ind. 














NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 





We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. "onc" 
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